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3awmTa Ha gaHHUTe

06w, npernen
[o6pe pgownu Ha www.vitalabo.bg!

CwornacHo un. 13 n un. 14 ot O6wus pernameHT 3a 3awmTa Ha AaHHuTe (GDPR), kakto n § 165, an. 3 ot TKG (3akoH 3a TenekomyHukauumTe —
AgcTpus), Bu nHopmmpame Tyk nsuepnatenHo OTHOCHO BCUYKM OEWHOCTM No 06paboTka Ha AaHHW.

Mons, 3ano3HainTe ce ¢ MHpopmaLumsATa 3a TOBa KakBW BaLLW NINYHU JAHHK (HapMHaHVI no-Aony HakpaTko ,,,El,aHHVI“) ce 06pa6OTBaT, MO KaKbB Ha4nH N
C KakBa uern, KoraTto:

nocelasarte Hawus yebcant

ce aboHupaTe 3a HalUWNTe OHMaH pPeKnaMHM KaHarnm

ce cBbp3BaTe € Hac

M3non3gsaTe Haluusi OHNalH MarasuH

oLieHsiBaTE CBOETO Na3apcko U3XMBSBaHe

UMW MO ApYr Ha4MH CTE B ThProBCKM OTHOLLEHUS C Hac.

KOIMKO ABITO CE ChXpaHsBaT BalUMTe AaHHM

KakBW AaHHU cbbupame oT Apyrv uatodHunum (un. 14 ot GDPR)
. [anv ce U3BbpLUBa aBTOMATU3NPaHO B3EMaHe Ha PeLLEHsI

0. KakBu NpaBa MMate No OTHOLLIEHNe Ha obpaboTkaTa Ha AaHHK
1. KOW € aAMVMHUCTPATOPBT Ha NUYHUTE BU JaHHW, KAKBW Ca KOHTAKTUTE Ha HALLETO AJTbXXHOCTHO NMULE MO 3aluMTa Ha AaHHUTE U Kak MOXeTe Ja ce
CBbPXEeTe C Hac.

3a nuua ot LBseriuapusa: Beuuku n3siBneHus B Tas3v Aeknapaums 3a 3alimMTa Ha AaHHUTe Baxar 1 3a nuua B LLsevilapus n n3nbnHseart v
3adbImKeHusiTa 3a MHpopMmupaHe cbrmacHo Y. 19 ot weeruapckma 3akoH 3a 3alumTa Ha AaHHUTe.

220N WON 2

3a nvua ot ObenmHeHOTO KpancTtso: Bcuyku nssesneHus B Tasu Aeknapauuns 3a 3awmTa Ha AaHHUTe CbLUOo ce npunararT 3a nuua ot Ob6eauHeHoTO
KparcTBO M CbLLO Taka M3MbIHABAT 3a4b/IKEeHUsiTa 3a MHPOpPMUpPaHe B CbOTBETCTBME CbC 3aKOHa 3a 3aluMTa Ha AaHHWUTe Ha O6epuHeHOTO
KpancTteo.

3ana3same cu NPaBoTO NPU HEOBXOAMMOCT [a akTyanuanpamMe Tasu NonuTika 3a 3aliuTa Ha AaHHWUTe, Hanp. 3a oTpa3ssiBaHe Ha NPOMEHH B HalluTe
NPaKTUKL UK APYr OnepaTUBHY, NPaBHW UMK PErynaTopHu NPUYMHU.

1) KakBu gaHHn o6paboTBame, koraTo nocelyasare Hawus yebcanT?
Mpu nocelyeHne Ha Hawmsa yebcant morat ga 6baat obpaboTBaHy cnegHUTe KaTeropyum Ballv AaHHU:

*  WN3bGpaH e3unk

* Bwp Ha 6paysbpa

*  Bwa v Tvn Ha M3non3BaHOTO OT Bac YCTPOMCTBO

+ OnepauvoHHa cuctema

*  [ObpxaBa

+ [laTa, yac 1 NpoAbIHKMTENHOCT Ha AocTbna

* IPagpec

* [MoceTeHu cTpaHuuM Ha Hawwms yebcanT, BKIMHOYUTENHO BXOAHW Y U3XOAHWN CTpaHWLUM
*  [laHHu, KoMTO BbBexaaTe Ype3 hopMynsap 3a KOHTaKT

O6paboTBaHETO Ha Te3n KaTeropum SaHHU ce U3BbPLLBA B HEOOXOAMMUS BbB BCEKM OTAENEH cny4van obem. [JoKonKoTo no-4ony He € NOCOYEHO
Opyro npaBHO OCHOBaHWe, 06paboTBaHeTo € 060CHOBAHO OT HaLIMsA Npeobnagasall NermTMMeH MHTepec OT curypHata u 6eanpobnemHa paborta Ha
Hawwusi yebcanT (4n. 6, nap. 1, 6yksa ,e“ ot OP3[).

3a pa60TaTa Ha HawunaA ychaﬁT Moxe fia e Heobxoaumo aa npegagemM BalnTe AaHHU Ha criegHuTe nonyvarenu:

[locTaBumK Ha ycnyru un OnucaHue Msicto Ha obpaboTBaHe MpaBHM ocHOBaHWA 3a

MHopmaLms 3a 3almTa Ha npeaaBaHeTo Ha AaHHN

AaHHWTe Ha AOoCTaBYMKa

Hetzner Online GmbH XoCTuHr Ha yebcanTa, EC/EVN ObpaboTBaHe ot obpaboTBaly
BKJTIOYUTENTHO CbXpPaHEHWE Ha JINYHW [aHHW CbINAacHo uyn. 28 ot
pe3epBHU Konus OoP3[

Fastly, Inc. Mpexa 3a goctaBka Ha EC/EVIN, CALL ObpaboTBaHe ot obpaboTealy
cbabpxanune (CDN) TNIVYHWN AAHHW CbIMacHo 4n. 28 ot

OP3[ npu ceptudnumpaHe Ha
pocrtaBymka no nporpamarta Data
Privacy Framework (DPF)

Yenyru, 3aBucelly oT BalleTo cbrnacue, Npu nocelleHne Ha Hawms ye60al7|T


https://www.hetzner.com/legal/privacy-policy
https://www.fastly.com/privacy
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MoxeTe no BcAko Bpeme Aa ynpasnaBaTte BCUYKU CBOU CbIacuda, CbOTBETHO OTTEMAHUA Ha Cbllacud, 3a Bb3MOXHOCTUTE, ONUCaHN B TO3U pasaen,
4ypes3 Hawua ,,6aHep 3a 3alumTa Ha AaHHuTe". ToBa e n3ckavalymaT Npo3opeLl, KOUTO ce nokasea npu MbPBOTO MOCELLeHMe Ha Halums ye6ca17|T

1 KONTO MOXeETe [a OTBOPUTE OTHOBO MO BCAKO BpeMe, KaTo KIMKHeTe BbpXy ,HacTponku 3a nosepuTenHocT* BbLB q)ypra B AONHaTa 4acT Ha
ychaVlTa. BbB BCuYku crnyyau obaue 06p860TBaHeTO Ha JaHHW, U3BBPLLUEHO 4O MOMEHTa Ha OTTelNAHEeTOo, oCTaBa 3aKOHOC'bO6pa3HO.

Bcuuku Bawwm cbrnacusi 3a obpaboTsaHe Ha BaluMTe AaHHU OT YCrnyru, kouTo obpaboTsaT BalumMTe AaHHM B pamkuTe Ha EC, cbotBeTHO EUNM, nnu
B AbpXXaBu, 3a KOUTO e Hanuue BanugHo peweHne Ha EC 0THOCHO afeKkBaTHOTO HMBO Ha 3alumTa cbrmacHo yn. 45 ot OP3[], ce ocHoBaBaT Ha un.
6, nap. 1, 6yksa ,a“ ot OP3[]. TakoBa peLleHMe OTHOCHO aeKBaTHOTO HMBO Ha 3alluTa rapaHTupa NoaxoAsLlo HUBO Ha 3allMTa Ha AaHHUTE Bb3
OCHOBa Ha pelueHne Ha EBponenckarta komucust.

3a CALL EBponelickata komucusi nybnukyBa peLleHne OTHOCHO afeKBaTHOTO HMBO Ha 3awmTa Ha 10.07.2023 r. CbrnacHo ,PamkaTa 3a 3awimTa Ha
AanHute mexay EC n CAL (EU-US Data Privacy Framework, EU-US DPF)“ npegaBaHeTo Ha AaHHWM KbM OHe3n AocTaBumum Ha yenyrn B CALLL,
KOWUTO ca cepTudpmumpanm no ,nporpamara Data Privacy Framework (DPF)“, ce cuuta 3a agekBaTHO.

BawwwTe cbrnacusa 3a obpaboteaHe Ha BalLMTe AaHHW OT YCnyru, KoUTo obpaboTeaT BalMTe AaHHW B Abpxasu n3BbH EC, cboTteeTHO EUNN, 3a
KOWUTO He e HanuLe TakoBa pelleHne OTHOCHO afeKBaTHOTO HMBO Ha 3aluuTa, Unu oT gocTasunum Ha ycnyrm ot CALL, komTo (Bce oLe) He ca
cepTudmumpanm no ,nporpamara Data Privacy Framework (DPF)*, ce ocHoBaBaT Ha un. 6, nap. 1, 6yksa ,a“ BbB Bpb3ka c un. 49, nap. 1, 6yksa
,a‘ ot OP3[] (aeporaumn B ocobeHun cnyyaun). BawmTte npaBa BbB Bpb3ka ¢ 06paboTBaHeTO Ha BalLuuTe AaHHW B TakuBa criyyau He morat Aa 6baar
rapaHTVpaHm, 3a KOEeTO C HACTOSLLOTO U3PMYHO BY yBeAOMsIBaMe NPEAu AaBaHETO Ha BaLLeTo Cbriacue.

,BUCKBUTKN® 1 CXOLOHU ,yCIyrvi Ha TPETU CTpaHn®

lMocoyeHnTe No-rope Kateropmmn AaHHNW, KOUTO ce obpaboTeaT Npy NoceLleHne Ha Hawusa yebcant, morat Aa 6baaT 06paboTBaHu 1 Ypes T.Hap.
,ONCKBUTKN® (cookies) nnu gpyru ,ycnyrm Ha TpeTu cTpaHu®. BUCKBUTKMTE ca Manku TEKCTOBM halnnoBe, KOUTO Ce CbXpaHsiBaT Ha BaLLETO
YCTPOWCTBO ¥ CbABbPXAaT HAaNpUMep NUYHN HACTPOWKN, NPEATNOYUTAHNS UMW NCTOPUSA Ha MOCELLEHUSTa, KOUTO yeb CbpBbPBLT MOXe 6bp30 Aa
n3Brneye OTHOBO Ha MO-KbCEH eTar.

,TEXHNYECKN HEOOXOAUMUTE" BUCKBUTKW rapaHTMpaT eQuHCTBEHO (DYHKLUMOHUPAHETO Ha Halms yebcaiT U He U3UCKBAT BaLLETO cbrracue. Te Bu
no3BonsiBaT Hanpumep aa nobassTe NPOAyKTU B KONMyKata unu a ri 3anassarte, Aa Hasurupate B yebcarita unv aa Bnusate B KINUEHTCKUS Ch
npocun. Nanonssame Te3n TEXHUYECKM HEODXOANMU BUCKBUTKM eQMHCTBEHO B aGCONOTHO Heobxoanmmna obem. MNocTaBAHETO Ha TEXHUYECKN
HeobxoanMmm BUCKBUTKM € HeoBXoaMMO C orfnea Ha NpeaAoroBopHN Mepku (4n. 6, nap. 1, 6ykea .6 oT OP3[) nnun e o6ocHOBaHO OT Haluusi
npeobnagasall NerMTMMEH NHTepec OT OYHKLMOHNPAHETO Ha Hawwust yebcanT (un. 6, nap. 1, 6yksa e ot OP3[).

OcBeH Teaun TexHMYeckn Heobxoamu GUCKBUTKM, Bb3 OCHOBA Ha BalLeTo npeaBapuTenHo J0OPOBOMHO Chriacue MOXeM Aa U3nonasame v Apyru
,YCIYr Ha TPeTU CTpaHu* (Hamnp. ,MapKETUHIOBM BUCKBUTKIN®, ,aHaNUTUYHN BUCKBUTKN, ,HE3aOBIMKUTENHM BuckBUTKK®, ,Nukcenu”, fingerprinting*,
slocal/session storage” unu cxogHu TexHonoruu). Teau ycnyrv H1 no3sonsieat no-gobpe Aa pasdupame 1 aHanvavpame Bawwmte uHtepecu. C
romoLLTa Ha Teaun ycnyrm moxem ga obeauHsiBame BalLeTo ,MoBeAeHne Npu cbpdupaHe” U3BbH rpaHNLMTE Ha HalmMsa yebcalT ¢ AaHHW OT Apyru
yebcanTtoBe. Mo To3n Ha4YMH Uckame aa pa3bupame no-gobpe MHTepecuTe Ha NOcCeTUTENUTE Ha Hawus yebcakT 1 Aa ce obpbLuaMme KbM TSX MO-
LeneHacoyeHo. 3a Ta3u Len HeobxoauMuTe BbB BCEKW OTAENEH Cryyai KaTeropum Baluv AaHHW ce npedasaT U Ha CbOTBETHUSA AOCTaBUMK Ha
ycnyru. YBaxaBame akTa, Ye He BCUYKU NOCETUTENN Ha Halwms yebcaiT xenasT ToBa. 3aToBa obpaboTBame BalLmMTe AaHHW Ypes Te3n ycryru Ha
TPETU CTpaHu caMo ako NpeaBapuTEnHO HU AafeTe CbInacueTo cu 3a ToBa.

CnepgHuTte ycnyru Ha TpeTU CTpaHu morat Aa 6baaT akTuBMpaHu Ha Hawwute yebcantoBe 3ae4HO CbC CbOTBETHUTE UM TEXHUYECKU HE3a4bIDKUTENHN
BUCKBUTKM NpY YCrNoOBKeE, Ye NPeABapUTENHO CTe Janu cbrnacueTto cu. Kom oT Tesun ycnyrm Ha TpeTu CTpaHu ca HannyHu 3a www.vitalabo.bg, we
BUAMTE AMPEKTHO NPU NCKAHETO HA CbIMAacUEeTO BU B Hawwms ,b6aHep 3a 3alimTa Ha JaHHUTE".

Ycnyra Onucanve Cpok Ha cbxpaHeHne  MscTo Ha obpaboTBaHe lNpaBHO ocHOBaHWe [ocTaB4ymk Ha ycnyru
(makcmaneH) 3a npegaBaHeTo Ha 1 Hdopmaums 3a
AaHHW Ha [OCTaBYMKa  3alumTa Ha AaHHUTE Ha
Ha ycnyrm [OCTaB4MKa
A/B TecTBaHe MosBonsBea 6 meceua EC/EVIN XOCTUWHF OT cTpaHa -
NPOBEXOAHETO U Ha CbpBbpa, 6e3
KOPEKTHUS aHanm3 Ha npegasaHe Ha
A/B TectoBe OaHHW Ha BbHLUHM
[OCTaB4YMLM Ha ycnyrn
AWIN LleneHaco4yeHo 30 aHn EC/ENN CbBMECTHU AWIN AG
nokassaHe Ha OHMamnH agMuHucTpatopu
peknama CbrMacHo un. 26 ot

OP3[ npu cknto4eHo
cropasymeHune

3a CbBMECTHO
agMUHUCTPUpPaHe.

W oBete cTpaHu ca
TOYKa 3@ KOHTaKT

3a ynpaxHsiBaHe Ha
npaBaTa CbITacHo 4rl.
15-20 ot OP3[


https://ec.europa.eu/commission/presscorner/detail/de/ip_23_3721
https://www.dataprivacyframework.gov/s/
https://www.awin.com/de/publisher-terms#gdpr-annex
https://www.awin.com/privacy

Brevo

ChatGPT Ads
Conversion Tracking
(oT cTpaHa Ha
CbpBbpa)

Clarity

creativecdn.com

Criteo

W

AHanus n
CTaTUCTUYECKA OLiEHKa
Ha yebcaviTta

MamepBaHe Ha
edeKTUBHOCTTA Ha
OHNnaviH peknama

B ChatGPT upes
npeaaBaHe oT cTpaHa
Ha CbpBbpa Ha
N3BBPLUEHN NOKYMNKN
(eQMHCTBEHO AaHHM

3a nopbykaTa n
naeHTudmkaTop Ha
Knuka, 6e3 apyru
noTpeduTencky gaHHu).
MpenaneHvTe gaHHU
Ca W3KIYEHN OT
nepcoHanuaauus

o OTHOLLEHWE Ha
notpebutens ot
cTpaHa Ha JoCcTaBYuKa.

AHanus n
cTaTucTMyecka oLeHka
Ha yebcaiita

Cb3gaBaHe Ha
nepcoHanuaupaHmu
peknamMHu opepTu

Cb3paBaHe Ha
nepcoHanmavpaHu
peknamMHu odepTu

24 meceua

30 gHu

12 meceua

12 meceua

13 meceua

SO

EC/EMN

EC/EWNMN, CALL

EC/EMM, CALL

EC/EUN

EC/EMN

E-nowa: bulgaria@vitalabo.com

O6paboTBaHe oT
06paboTBaLy NMMYHU
[@aHHU cbrnacHo un. 28
ot OP3[]

OoctaBumkbT Ha yenyrn OpenAl Ireland Ltd.
e camocTosiTeneH

agMuHUCTPaTop no

cMucbna Haun. 4, 1.7

ot OP3[

SendinBlue GmbH

O6paboTBaHe oT
06paboTeaLy NMNYHM
[AaHHU CbIMacHO Y.
28 ot OP3[ npun
ceptTucmumpaHe

Ha gocTaByvka no
nporpamata Data
Privacy Framework
(DPF)

CbBMeCTHU
agMUHUCTpaTopy
CbrmacHo un. 26 ot
OP3[, npu cknto4eHo
crnopasymeHue

3a CbBMECTHO
agMVHUCTpUpPaHe.

W pBeTe cTpaHu ca
TOYKa 3a KOHTaKT

3a ynpaxHsiBaHe Ha
npaeara CbIacHo url.
15-20 ot OP3[

CbBMECTHM
agMUHUCTpaTopy
CbrnacHo yn. 26 ot
OP3[, npu cknto4eHo
crnopasymeHune

3a CbBMECTHO
agMVHUCTPUPaHe.
[ocTaBumKbT €
TOYKa 3a KOHTaKT

3a ynpaxHsiBaHe Ha
npaBaTa CbIacHo url.
15—-20 ot OP3[

Microsoft Corporation

RTB House S.A.

Criteo SA


https://de.sendinblue.com/legal/privacypolicy/
https://openai.com/de-DE/policies/eu-privacy-policy/
https://privacy.microsoft.com/en-us/privacystatement
https://www.rtbhouse.com/privacy-center/services-privacy-policy/#
https://www.rtbhouse.com/privacy-center/
https://www.criteo.com/terms-and-conditions/
https://www.criteo.com/privacy/

VILASRS

Floodlight M3amepBaHe Ha

2 roAviHu EC/EVIM, CALY,

E-nowa: bulgaria@vitalabo.com

O6paboTBaHe oT Google Ireland Limited

edeKkT1BHOCTTA 1
onTUMMU3NPaHe Ha
OHNnaviH peknama
(OocTaBUMKBLT

MOXe [a u3nonssa
cbbpaHuTe gaHHu, 3a
[a KOHTeKCTyanmampa
1 nepcoHanuampa

06paboTBaLy NMMYHU

AaHHU CbrMacHo 4.

28 ot OP3[ npwn
ceptTudmumpaHe
Ha JocTaByvKa no
nporpamata Data
Privacy Framework
(DPF)

Ha 1031 nuHk

LLe HamepuTe
OOMbIHUTENHA
nHdopmauums

3a OTTOBOPHOTO
M3Mon3BaHe Ha AaHHW
ot Google: https://
business.safety.google/

peknamuTe B
cobcTBeHaTa
CVW peknamHa
Mpexa, 0cobeHo
ako CTe Breanu B

ChblliecTByBaLl npodun

B ycnyrata)

Freshchat Bb3moxxHOCT 3a
Bpb3Ka C oTAena
3a obcnyxBaHe Ha

KINUEeHTUN 4pes Yat

Freshdesk Bb3moxHOCT 3a
Bpb3Ka C otaena

3a obcnyxBaHe Ha
KIIMEHTU Ypes ycrnyra

3a obpaTHo oGaxaaHe

[MokasBaHe Ha
HanuyHWTe onumm 3a
nnawaxe 4pe3s Klarna
C uen cTuMmynupaHe
Ha nokynkute (Klarna
On#Site Messaging)

Klarna

LinkedIn Insight Tag M3amepBaHe Ha
edeKT1BHOCTTA 1
onTUMMU3NPaHe Ha
OHNanH peknama
(OocTaBYMKBLT

MOXe Aa nsnonssa
cbbpaHuTe aaHHu, 3a
[a KOHTeKCTyanuaumpa
1 nepcoHanuanpa
peknamuTe B
cobcTBeHaTa

Cuv peknamHa

Mpexa, 0cobeHo

akKo cTe Bnes3nu B

cbluyecTByBaLL, Npodun

B ycnyrata)

400 gHn EC/EWNMN, CALL

400 gHn EC/ENN, CAL

cbrnacHo nonutukata EC/EUNM
3a NOBEPUTENHOCT Ha
[oCTaBYMKa Ha ycnyru

6 meceua EC/EVI, CALL

privacy/

O6bpaboTBaHe oT Freshworks Inc.
0o6paboTBaLy NNYHU

AaHHW CbINAacHo un.

28 ot OP3[ npun

ceptudumumpaHe

Ha JocTaBymMka no

nporpamata Data

Privacy Framework

(DPF)

O6paboTBaHe oT
06paboTeaLy NMNYHM
[AaHHU CbIMacHO Y.
28 ot OP3[ npun
ceptudmumpaHe

Ha gocTaByvka no
nporpamata Data
Privacy Framework
(DPF)

HocTaBumnkbT Ha yenyrm Klarna Bank AB (publ)
e camocTosTeneH

agMuHUCTPaTop no

cMucbnaHaun. 4, 1.7

ot OP3[]

Freshworks Inc.

LinkedIn Ireland
Unlimited Company

O6bpaboTBaHe oT
o6paboTBaLy NnYHU
AaHHN CbIacHOo un.
28 ot OP3[ npun
ceptudmumpaHe

Ha JocTaByumka no
nporpamata Data
Privacy Framework
(DPF)


https://policies.google.com/privacy
http://business.safety.google/privacy/
http://business.safety.google/privacy/
http://business.safety.google/privacy/
https://www.freshworks.com/privacy/
https://www.freshworks.com/privacy/
https://www.klarna.com/at/datenschutz/
https://de.linkedin.com/legal/privacy-policy?
https://de.linkedin.com/legal/privacy-policy?

Vi

Meta Pixel
Google Ads

Google Analytics

Google Consent Mode
(pexum Ha cbrnacue)

W

M3amepBaHe Ha
edeKkT1BHOCTTA 1
onTUMMU3NPaHe Ha
OHNnaviH peknama
(OocTaBUMKBLT

MOXe [a u3nonssa
cbbpaHuTe gaHHu, 3a
[a KOHTeKCTyanmampa
1 nepcoHanuampa
peknamuTe B
cobcTBeHaTa

CVW peknamHa

Mpexa, 0cobeHo

ako CTe Breanu B
ChblliecTByBaLl npodun
B ycnyrata)

LleneHacouyeHo
nokassaHe Ha OHMamnH
peknama (gOCTaBYMKbT
MOXe [a u3nonssa
cbbpaHuTe gaHHu, 3a
[a KOHTeKCcTyanmampa
1 nepcoHanuampa
peknamuTe B
cobcTBeHaTa

CUW peknamHa

Mpexa, ocobeHo

ako cTe Brneanv B
CbllecTByBaLl npodun
B ycnyrata)

AHanus n
cTaTtucTMyecka oLeHka
Ha yebcariTa (npu
LWaasaLwm nuyHuTe
[OaHHW HacTPOWiKK,
no-cnewumanHo
[JeakTuBMpaHe Ha
Google Signals, User-
ID, nepcoHanunanpaHu
peknamu, cnogensiHe
Ha JaHHW C NPoJyKTH
n ycnyrm Ha Google,
KaKTO U orpaHnyaBaHe
Ha cbOupaHeTo

Ha JaHHuM 3a
MECTOMOMNOXeHNEe

1 YCTPONCTBO A0
OTAEMHU PETVIOHN)

MpenBaputeneH
MHTepdenc 3a
BanuagHo faBaHe Ha
cbrracve cnpsiMo
[0CTaB4MKa CbrmacHo
3akoHogaTenHns akTt
3a undpoBmMTE Nasapu
(Digital Markets Act) 3a
BCUYKM HETOBM yCryru
C MapKeTWHIoBU 1
peknamMHu yHKLMK.
BHenpeH B 6a3oBusi
BapuaHT, Npu KOWTO B
cryyan Ha oTka3 He
Ce npefaBaT HUKaKBuY
[aHHW Ha JoCTaByKKa.

3 meceua

3 meceua

MakcumyMm 14 meceua

14 meceua

SO

EC/EVNMN, CALL

EC/EWNMN, CALL

EC/EMM, CALL

EC/EMM, CALL

E-nowa: bulgaria@vitalabo.com

CbBMECTHMU
agMUHUCTpaTopy
CbrMacHo un. 26 ot

OP3[, npu cknto4eHo

crnopasymeHue
3a CbBMECTHO
aaAMUHUCTPUpPaHe U

npu ceptTucbmumpare

Ha JocTaByvka no
nporpamata Data
Privacy Framework

(DPF). QocTaBunkbT

€ TOYKa 3a KOHTaKT
3a ynpaxHsiBaHe Ha

npaearta CbracHo 4n.

15-20 ot OP3[

O6paboTBaHe ot
0o6paboTBaLy NNYHU

AaHHN CbrnacHo 4n.

28 ot OP3[ npun
ceptudumumpaHe
Ha JocTaBymMka no
nporpamata Data
Privacy Framework
(DPF)

O6paboTBaHe oT
06paboTeaLy NMNYHM

OaHHU CbIMacHO 4.

28 ot OP3[ npun
ceptucmumpaHe
Ha gocTaByvka no
nporpamata Data
Privacy Framework
(DPF)

O6paboTBaHe oT
06paboTBaLy NMNYHK

AOaHHU CbIMacHO 4.

28 ot OP3[ npun
ceptTuduumpaHe
Ha JocTaByvka no
nporpamata Data
Privacy Framework
(DPF)

Meta Platforms Ireland
Limited

Google Ireland Limited
Ha 1031 nuHk

LLle HamepuTe
OonMbrHUTeNnHa
MHdopMauus

3a OTTOBOPHOTO
M3Mon3BaHe Ha AaHHU
ot Google: https://
business.safety.google/

privacy/

Google Ireland Limited
Ha 1031 nuHk

e Hamepute
OonbrHuTenHa
MHopMaLma

3a OTFOBOPHOTO
M3Mnon3eaHe Ha gaHHU
ot Google: https://
business.safety.google/

privacy/

Google Ireland Limited
Ha 1031 nuHk

e Hamepute
[onbrHuTenHa
MHopMaLma

3a OTFOBOPHOTO
M3Mon3BaHe Ha JaHHK
ot Google: https://
business.safety.google/
privacy/



https://www.facebook.com/legal/terms/page_controller_addendum
https://www.facebook.com/about/privacy
https://www.facebook.com/about/privacy
https://policies.google.com/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://policies.google.com/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://policies.google.com/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy

VILASSS

Google Customer
Reviews (oT3nBu ot
KIMEHTN)

Google Tag Manager

Hotjar

Hubspot

Mpenopbku 3a
NpoayKTV Bb3 OCHOBA
Ha KnvKoBe

Microsoft Advertising

Omniconvert

SO

Bb3moxHOCT 3a
y4yacTue B Npoy4BaHus

90 aHn EC/EVNMN, CALL

BrpaxagaHe Ha Google 24 meceua
Tag Manager 3a necHo
3apexgaHe Ha ycnyru

EC/EWNM, CALL

OnTuMmM3npaHe Ha EC/EUMN
HaLLETO OHManH

npegnaraxe u

BM3yanusaumsta Ha

yebcanTa

12 meceua

OnTMmM3npaHe Ha 6 meceua
HaLLEeTO OHNanH

npegnaraHe

EC/EMM, CALL

MokasBaHe Ha EC/EVN
npenopbYaHn unu

nogo6HY NPOAYKTM Bb3

OCHOBa Ha nocnegHuTe

25 pasrnegaHu

npoaykTa B OHNamnH

MarasuHa

12 meceua

LleneHaco4yeHo 13 meceua
nokassaHe Ha OHMamnH
peknama (goCTaBYMKbT
MOXe [a u3nonssa
cbbpaHuTe AaHHK, 3a
[a KOHTeKCcTyanmampa
1 nepcoHanuampa
peknamuTe B
cobcTBeHaTa

CUW peknamHa

Mpexa, 0CobeHo

ako CTe Brnesnv B
CbluecTByBaL npodun
B ycnyrata)

EC/EWNM, CALL

OnTuMmM3npaHe Ha EC/EUMN
HaLLETO OHNanH

npegnaraxe u

BM3yanusaumsaTa Ha

yebcanTa

6 meceua

E-nowa: bulgaria@vitalabo.com

O6paboTBaHe oT
06paboTBaLy NMMYHU
[AaHHW CbFNAacHo ur.
28 ot OP3[ npwn
ceptTudmumpaHe

Ha JocTaByumka no
nporpamata Data
Privacy Framework
(DPF)

O6paboTBaHe ot
06paboTBaLy NnYHU
AaHHW CbFNAacHo urn.
28 ot OP3[ npu
ceptudmumpaHe

Ha JocTaBymMka no
nporpamata Data
Privacy Framework
(DPF)

O6paboTBaHe oT
06paboTeaLy NMNYHM
[aHHKM cbrnacHo yn. 28
ot OP3[

O6paboTBaHe oT
06paboTBaLy NMMYHK
AaHHWU CbIMacHo Y.
28 ot OP3[ npun
ceptTuduumpaHe

Ha JocTaByvka no
nporpamata Data
Privacy Framework
(DPF)

XOCTUHT OT CTpaHa

Ha cbpBbpa, 6e3
npegasaHe Ha

AaHHN Ha BbHLUHN
[ocTaB4MuUM Ha ycnyrn

O6paboTBaHe oT
o6paboTBalLL NNYHK
AaHHW CbINAacHo un.
28 ot OP3[ npun
ceptudmumpaHe

Ha JocTaB4uMka no
nporpamata Data
Privacy Framework
(DPF)

O6paboTBaHe oT
06paboTeaLy NMNYHK
[aHHKM cbrnacHo un. 28
ot OP3[]

Google Ireland Limited
Ha 1031 nuHk

LLe HamepuTe
OOMbIHUTENHA
nHdopmauums

3a OTTOBOPHOTO
M3Mon3BaHe Ha AaHHW
ot Google: https://
business.safety.google/
privacy/

Google Ireland Limited
Ha 1031 nuHk

LLle HamepuTe
OonbrHUTenHa
MHdopMauus

3a OTTOBOPHOTO
M3Mon3BaHe Ha JaHHU
ot Google: https://
business.safety.google/

privacy/
Hotjar Ltd.

HubSpot, Inc.

Microsoft Corporation

Omniconvert S.R.L.


https://policies.google.com/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://policies.google.com/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://www.hotjar.com/legal/policies/privacy/
https://legal.hubspot.com/privacy-policy
https://privacy.microsoft.com/en-us/privacystatement
https://www.omniconvert.com/privacy-security/

Sovendus

stape.io

TikTok Pixel

Tracify

UET (Universal Event
Tracking) Consent
Mode Ha Microsoft

uptain

VILASSS

Pinterest Tag

M3amepBaHe Ha
edeKTNBHOCTTA

1 LieneHaco4yeHo
nokasBaHe Ha OHMawiH
peknama

[MokassaHe u
n3mepBaHe Ha
edeKTUBHOCTTA Ha
odepTuTe 3a Bayyepu
Ha Sovendus

KoHTevHep 3a Tag
Manager ot cTpaHa Ha
cbpBbpa 3a aHanu3
Ha 13MNon3BaHeTo Ha
yebcanTa

M3mepBaHe Ha
edeKTUBHOCTTa 1
onTUMU3NpaHe Ha
OHManH peknama
(mocTaBuMKbT

MOXe Aa nsnonssa
cbbpaHuTe faHHwu, 3a
[a KOHTeKCTyanuampa
1 nepcoHanuaunpa
peknamute B
cobcTBeHaTa

CMW peknamHa

Mpexa, ocobeHo

ako cTe BNes3nu B
ChbLUecTByBaLl Npochun
B ycriyraTa)

M3amepBaHe Ha
edeKTUBHOCTTA 1
onTUMU3NpaHe Ha
OHNanH peknama

lMpeaBaputeneH
MHTepdenc 3a
BanuaHo AaBaHe Ha
cbrnacve cnpsimo
[0CTaBYMKa CbrnacHo
3akoHoaaTenHus akT
3a undpoBuTe Nasapu
(Digital Markets Act) 3a
BCUYKWN HEroBW yCnyru
C MapKeTVHIOBM 1
peknamMHun OyHKUNN.
BHenpeH B 6a3oBusi
BapwuaHT, Npu KOWUTO B
cny4ain Ha OTKa3 He
ce npefaBaT HUKaKBK
AaHHW Ha [oCTaBYMKa.

Cb3gaBaHe Ha
nepcoHanuanpaHmu
pPeKnamMHu U CEPBU3HN
ocbepTn

12 meceua

30 gHu

24 meceua

13 meceua

400 gHun

13 meceua

12 meceua

SO

EC/EVNMN, CALL

EC/ENN
EC/EMN

EC/EVM, CALL,
Manaiaus, CuHranyp

EC/EMN

EC/EWNM, CALL

EC/EUNN

E-nowa: bulgaria@vitalabo.com

O6paboTBaHe oT
06paboTBaLy NMMYHU
[AaHHW CbrnacHo

yn. 28 ot OP3[

npw cknioyBaHe Ha
Han-aKkTyanHuTe
CTaHAapTHW Knay3au 3a
3almMTa Ha JaHHUTe
cbrnacHo un. 46, nap.
3, bykea ,a“ ot OP3[]

HoctaBumkbT Ha yenyrn Sovendus GmbH
e camocTonTeneH/

oTaeneH

agMUHKUCTpaTop no

cMucbna Haun. 4, 1.7

ot OP3[

O6paboTBaHe oT
06paboTeaLy NMNYHK
[aHHK cbrnacHo yn. 28

Pinterest Inc.

Stape Europe OU

ot OP3[]
CbBMeCTHU TikTok Technology
agMuHUCTpaTopun Limited

CbracHo un. 26 ot
OP3[, npu cknto4eHo
crnopasymeHue

3a CbBMECTHO
agMUHUCTPUPaHe,
BKITHOUMTENHO
Han-aKTyanHute
CTaHOapTHW Knay3au 3a
3almTa Ha AaHHUTe
CbracHo un. 46,

nap. 3, bykea ,a“ ot
OP3[. JocTaBunKbT
€ To4YKa 3a KOHTaKT

3a ynpaxHsiBaHe Ha
npaBaTa CbInacHo Yrl.
15-20 ot OP3[

O6bpaboTBaHe oT
o6paboTBaLy NnYHU
[aHHM CbrnacHo Y. 28
ot OP3[

O6paboTBaHe oT
o6paboTBalLL NNYHK
AaHHW CbINAacHo Y.
28 ot OP3[ npun
ceptudmumpaHe

Ha JocTaB4uMka no
nporpamata Data
Privacy Framework
(DPF)

Tracify GmbH

Microsoft Corporation

O6paboTBaHe oT
06paboTBaLy NMNYHK
[aHHKM cbrnacHo yn. 28
ot OP3[]

uptain GmbH


https://policy.pinterest.com/en-gb/privacy-policy
https://online.sovendus.com/online-datenschutzhinweise/
https://stape.io/eu-privacy-notice
https://ads.tiktok.com/i18n/official/policy/jurisdiction-specific-terms
https://ads.tiktok.com/i18n/official/policy/privacy
https://ads.tiktok.com/i18n/official/policy/privacy
https://www.tracify.ai/pages/privacy-policy
https://privacy.microsoft.com/en-us/privacystatement
https://uptain.de/datenschutzerklaerung/

VILASSS

Vimeo BbanpoussexgaHe Ha
BVAEOKIMINOBE Ype3

Vimeo

YouTube Bb3npoussexgaHe Ha
BUAEOKIMINOBE Ype3
YouTube. Ycnyrata e
BHEZIPEHA B ,PEXUM

Ha pasLwupeHa

SO

24 meceua

24 meceua

CALY

EC/EWNMN, CALL

E-nowa: bulgaria@vitalabo.com

O6paboTBaHe oT
06paboTBaLy NMMYHU

AaHHU CbrMacHo 4.

28 ot OP3[ npwn
ceptTudmumpaHe
Ha JocTaByvKa no
nporpamata Data
Privacy Framework
(DPF)

O6paboTBaHe ot
06paboTBaLy NNYHU

AaHHN CbrnacHo 4n.

28 ot OP3[ npu
ceptudumumpaHe

Vimeo.com,Inc.

Google Ireland Limited
Ha 1031 nuHk

LLile HamepuTe
OonMbrHUTeNnHa
MHdopMauus

noBepuTEnNHOCT®, Ha gocTaB4yMka no 3a OTFOBOPHOTO
KOWTO M3KMo4Ba nporpamata Data M3Mnon3BaHe Ha JaHHU
LnpocnegasaHe” Privacy Framework ot Google: https://

OT CTpaHa Ha

(DPF)

business.safety.google/

[ocTaB4MKa v npegasa
camo abconTHO
HeobxoanmMuTe AaHHU
3a Bb3NpoussexaaHe
Ha BUOEOKNMMOBE.

privacy/

CbnocTtaBsiHe Ha KIIMEHTCKU AaHHM C JOCTaBYMLM Ha OHManH peknama

Bb3 ocHOBa Ha BalLEeTo NpeaBapuUTEnHo ,El,06p0BOJ'|HO Cblnacme MoXeM OCBeH TOBa Aa BW NoKasBamMe LeneHaco4eHu peknamm n n3BbH Hawwute
yeﬁcaﬁTOBe 4ypes peknaMmHUTe KaHalu Ha nocoYeHunTe no-Aosly 4oCTtaB4nUM Ha OHNaviH peknama, Ho caMo ako caMuTe Bue BeYe CTe permcTpupaHu
npu Tesn 4ocTaB4num Unn n3non3esarte TeEXHUTE YyCrnyru (,,C'bI'IOCTaBﬂHe Ha KNUeHTCKu aaHHu unu ,Customer Match“). 3a uenTa usnonssame BaluTe
JIMYMHKU OaHHU B KpUNTUpaH BUA, 3a Aa r'm CbnoctaBmm C 6asaTa C KIMEHTCKM AaHHW Ha CbOTBETHUTE AOCTaBYULIM. Mpu ToBa obaye ce nanonseat
€0UHCTBEHO JaHHW, aHOHUMU3NPpaHU Ypesd npouenypa 3a KpuntupaHe, nopagn Koeto AoCTaByMuUn, Ha KOUTO BallnUTe aHHU He ca 6unn n3BecTHn
npegu ToBa, HUKOra He rm nony4vasar. ToBa ce rapaHTupa, KaTo NpeAun npeaaBaHeTo Ha BalMTe AaHHW Ha 4OCTaBYMLMTE HUE TN KpunTupame

4pes npouenypa 3a xewmnpaHe, B pe3yntaTt Ha KOeTo ce nony4yasa Heo6paTmma nocnenoBaTenHoOCT OT CUMBOSN (,,XeLIJ CTOVIHOCT“), KOATO Cama

no cebe cu He NO3BOMsBa HUKAKBM M3BOAM 3a BaluMTe AaHHU. Ha goctaBumumTe ce npegasa caMo Ta3n Xell CTOMHOCT. [locTaBymumuTe Kpuntupat
cBosTa 6asa gaHHM no cblums meToa. Cres ToBa XeL CTOMHOCTTa Ce CbMOCTaBs OT Hac C XeLl CTOMHOCTUTE Ha AocTaBunumuTe. AKO TS CbBMNagHe ¢
XeL CTOMHOCTTa Ha eAuH Uy noeeyve JoCTaB4mun, e CUTYpHO, Ye B1e BeYe n3nonaesate ycryrute Ha CbOTBETHUA OOCTaBYUK U Taka MOXeM [a BU
nokassame ueneHaco4eHn pekrnamu 4pes HeroBmTe peknamMmHmn KaHanu.

3a fa MOXeM Ja BM Noka3BaMe TakvBa peknamu Ypes BbHLLIHWM OCTAaBYMLM HA OHMalH peknama, OCBEH AaHHWUTE, KOUTO ce 06paboTBaT BbB Bpb3ka
C MOCeLLEHMETO BN Ha Halms yebcawT, moraTt Aa 6bgat 06paboTBaHu cnegHUTe KaTteropum AaHHK:

*  Wwmenn agpec

* TenedoHeH HoMep

+ CobcTtBEHO MMe

e damunusa

+  [bpxaBa

e [loweHcku Koa

» [Masapcko noeeaeHve 1 NPEANoYUTaHN NPOAYKTU

Upes kaHanuTe Ha criegHuTe AOCTaBYMLM Ha OHMalH peknaMa MoXeMm [a Bu NokasBame LeneHaco4eHn pekriamu cres yCreLwHo ,,CbnocTaBsHe Ha
KIMMEHTCKU AaHHU®, NPpK YCroBUe Ye NpeaBapuTEenHO CTe Aanv Ao6pPOoBOSHOTO CU cbrnacue.
Ycnyra

Msicto Ha obpaboTBaHe [ocTtaBumk 1 nHopMaums 3a 3awmTta Ha

OaHHUTEe Ha JOCTaB4YuKa

Criteo audience match EC/EUN Criteo (Criteo SA)

Google Customer Match EC/EVIN, CALL Google (Google Ireland Limited)
Ha 1031 nuHK Wwe Hamepute JoMbAHUTENHA
MHOPMaLMs 3a OTTOBOPHOTO M3MOM3BaHe Ha
AaHHu ot Google: https://business.safety.google/
privacy/

LinkedIn Matched Audiences EC/EVIN, CAL LinkedIn (LinkedIn Ireland Unlimited Company)

Meta Custom Audiences EC/EUWI, CALL Meta (Meta Platforms Ireland Limited)

Microsoft Customer Match EC/EWI, CALL Bing (Microsoft Corporation)

Pinterest customer list EC/EVIM Pinterest (Pinterest Europe Ltd.)

TikTok Custom Audience EC/EUIM, CALL, Manawnsus, CuHranyp TikTok (TikTok Technology Limited)



https://vimeo.com/privacy
https://policies.google.com/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
http://www.criteo.com/privacy/
http://policies.google.com/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
http://de.linkedin.com/legal/privacy-policy?
http://www.facebook.com/about/privacy
http://privacy.microsoft.com/en-us/privacystatement
http://policy.pinterest.com/de/privacy-policy
http://ads.tiktok.com/i18n/official/policy/privacy

E-nowa: bulgaria@vitalabo.com

VILASRS

Google Enhanced Conversions

B3 ocHoBa Ha BalLEeTO NpeaBapuTeNHO AOOPOBOMHO ChIMiacue MOXEM Aa u3nonasame TexHonorusita ,Enhanced Conversions® Ha Google. Ts Hu
noseonsiea no-gobpe Aa npocneassame u aHanusnpame eeKTVBHOCTTA Ha HALLMTE OHMNaNH peknamu, KakTo 1 fa onTuMuaMpame peknamHuTe cu
cTparteruu.

3a uenTa n3nonseamMe BalLMTE NIMYHW AaHHW, 332 A I'M CbNocTaBMM ¢ 6asarta C KnMeHTCcku aaHHu Ha Google. MNpu ToBa ob6adve ce nanonasart
€AVHCTBEHO AaHHW, aHOHMMU3NPpaHW Ype3 npoLedypa 3a Kpuntupade, nopaau koeto Google HuKkora He nonyyasa BalLUTE AAaHHW, aKO cCamuTe BUeE
Hamate npocun B Google. ToBa ce rapaHTupa, KaTo Npeaun NpeaaBaHeTo BalLuuTe AaHHN Ce KpUMTupar Ypes npouedypa 3a xelmpade, B pesynrtar
Ha KOETO ce nony4aBa HeobpaTnma nocnegoBaTenHoCT OT CUMBOIMU (,XeLUl CTOMHOCT"), KOSATO cama no cebe ¢y He No3BONsiBa HUKaKBM M3BOAU

3a BalwmMTe AaHHWU. Ta3n xelw CTOMHOCT ce reHepvpa u npegasa Ha Google camo ako M3BbpLUMTE onpeaeneHy, NpeaBapuTenHo 3agafeHn oT Hac
OencTBus, T.Hap. ,KOHBepcun* (kaTto Hanpumep MOpPBYKK), Ha Hawms yebcawnT. [pn HacTbNBaHe Ha TakaBa KOHBEPCKS XeLl CTOWHOCTTa Ha BalumTe
AaHHM ce cbnocTaes o1 Google cbC COOCTBEHUTE My XeLl CTOMHOCTU, KpUMTUPaHW No cblumsa MeToA. [pu cbBnageHue Ballata KOHBEpCUs MOXe Aa
6bae cBbp3aHa ¢ Bawwmst npochun B Google u Taka ga HM nokaxke edpeKTUBHOCTTA Ha HallaTa peknama.

Mpu ToBa cnegHUTe BalLM AaHHW MoraTt Aa 6baar O6paGOTBaHVI B KpUNTUpaH N aHOHUMWU3NUPaH BUA:

*  Wwmenn agpec

+ TenedoHeH Homep

Ycnyra MscTto Ha obpaboTBaHe [locTaBumk 1 MHOpPMaLus 3a 3awmTa Ha
AaHHUTE Ha JOCTaB4MKa

Google (Google Ireland Limited)

Ha T03u nuHK Wwe Hamepute 4OMbAHUTENHA
MHOpMaLs 3a OTFOBOPHOTO M3MOM3BaHe Ha
AaHHu ot Google: https://business.safety.google/

privacy/

Google Enhanced Conversions EC/EVN, CALL

TexHONorms cpeLly M3MaMHu KINvKoBe U pa3no3HaBaHe Ha 6oTose

AKo nonagHeTe Ha Hawwwms yebcanT, kaTo KNMKHETe BbPXY peknaMu B TbpCayku, MOXEM [a U3nornasame ycryru 3a aHanus v npefoTeparsiBaHe Ha
,M3MaMHV Knukose"“. MIaMamHu KNUKoBe ca HanwLe, KoraTo KIMKOBETE BbPXY Peknamu ce reHepupat OT aBTOMaTU3VpaHu MHCTPYMEHTU Unu KoraTo
MHOFOKpaTHUTE KMUKOBE BbPXY PeKnamu BEPOSITHO He ce AbMmKaT Ha AeNACTBUTENEH NHTEPEC.

OcBeH TOBa, 3a Aa 3aWmUTum onpegenexHn qupmynﬂpM n d)yHKLI,VIVI Ha HawuA ye6c:a17|T OT aBTOMaTU3npaH AoCcTbNn, cnam 1 apyru 3r|oyn0Tpe6V|,
MOXEeM Aa nanosnssame TeXHOJI0rMn 3a pasno3HaBaHe Ha 6oToBeE.

Cpok Ha cbxpaHeHne  MscTo Ha o6paboTteaHe MpaBHO OCHOBaHWE [JocTaBumk Ha ycnyrv
3a obpaboTBaHeTO U M MHpOpMaLWs 3a
npedaBaHeTo Ha AaHHW 3aluMTa Ha AaHHWUTe Ha

Ycnyra OnucaHue

JocTaB4mka
Ads Defender AHanus Ha knukoBeTe 365 OHK EC/EUMN Mpeobnagasawm Hurra Communications
BbPXY peknamu NernTUMHN nHtepecn  GmbH
B Google Ads, (4n. 6, nap. 1, 6ykea ,e*

ot OP3[; moxeTe ga
noaafeTe Bb3paxeHue
Ireland Limited npun cpelly o6paboTBaHeTO
CbMHEHUE 32 U3MAMHU CbIMacHO Y.

KIMKoBe 21 ot OP3[ 1yK

nop dopmara Ha
,OTka3" (opt-out)),
obpaboTBaHe oT
06paboTBaLy NMNYHU
[aHHU cbrnacHo un. 28
ot OP3[

Mpeobnagasawim Friendly Captcha
nernTUMHM nHtepecn  GmbH

npegasaHe Ha IP
agpeca Ha Google

Friendly Captcha 3awwmra Ha hopmynspu HAMa EC/EVIN

1 opyrn pyHKUMK

Ha yebcavita oT
aBToMaTtunsnpaH
OOCTbI, cnam u
3rnoynoTpebu

OT CUTYPHOCTTa U
PYHKLMOHNPAHETO

Ha Hawwwms yebcanT,
KaKTO 1 OT
npenoTBpaTsiBaHETO
Ha aBTOMaTn3nMpaH
[OCTbN 1 cnam (4n. 6,
nap. 1, bykea ,e“ oT
OP3[); obpaboTBaHe
oT 06paboTBaLy NNYHK
[OaHHW CbrnacHo yn. 28
ot OP3[


https://policies.google.com/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://ssl.hurra.com/opt-out?cid=6138&ln=bg
https://privacy.hurra.com/
https://privacy.hurra.com/
https://friendlycaptcha.com/de/legal/privacy-end-users/
https://friendlycaptcha.com/de/legal/privacy-end-users/
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2) KakBu naHHu obpaboTBame, ako ce aboHupaTe 3a HalwuTe peknamHu kaHanu?

BronetuHa

Mpw aboHupaHe 3a HalwmTe umelnn BloNeTuHU, OCBEH AaHHWUTe, 06paboTBaHN Npu NoceLLeHEeTo Ha Hawmns yebcanT, moraT fa 6baart obpaboTBaHu
1 crnegHuTe KaTeropuv AaHHu:

*  WNwmenn agpec
* [pepnounTaHu NpopykTW cnopes Baluvs nuyeH nsbop
* Hactpoiiku 3a 6roneTuHa 1 nepcoHanusaumsita

O6paboTBame Te3N AaHHM 3a CriegHNUTE Lenu:

*  VsnpawaHe Ha peaoBHM GIONETUHM C 0BLLM MNW NePCOHANU3NpaHn NPeanoXeHns

* ApanTtupaHe Ha CbAbpPXKaHWETO M YecToTaTa Ha u3npalyaHe Ha bloneTVHMTe Bb3 OCHOBA Ha KIMEHTCKa rpyna, onpeaeneHa cnopes npeamwHoTo
noBeAeHve Npu NOpbYKK

*  WN3mepBaHe Ha ehpeKTUBHOCTTA

M3npallaHeTo Ha HaluuTe GINETUHN U CBbP3aHOTO C HEMO U3MepBaHe Ha eheKTUBHOCTTa Ce U3BLPLLUBAT Bb3 OCHOBA Ha BalLeTo f06POBONHO
cbrnacuve (4n. 6, an. 1, 6ykea ,a“ or OP3[1). MoxeTe aa oTTernuTe ToBa Cbrnacue no BCSKO Bpeme, KaTto npekpatute aboHaMeHTa 4ype3 Bpb3kaTa,
BKIlOYEHa BbB Bceku GtonetuH. OTTErnsHEeTo He 3acsira 3aKkoHOCbo6pa3HOCTTa Ha 06paboTBaHETO, U3BBLPLLEHO A0 TO3W MOMEHT.

AKO CTe perucTpupaH KImeHT, MOXXeM JOMbHUTENHO Aa aHanu3upamMe BalleTo NoBeAeHVe Npy NOPbYKM M Bb3 OCHOBA Ha HETO Aa BU NPUYUCTIMM
KbM onpeaeneHa knueHTcka rpyna. ToBa H NO3BOMsIBa Ja aganTupame CbAbpXKaHUETO U YecToTaTa Ha u3npalyaHe Ha GloneTuHuTe crnopes,
npegnonaraemMuTe Bu MHTEpecu. MoxeTe No BCSKO Bpeme [a Bb3pasuTe CpeLly Ta3u NepcoHanvaaums Ypes CBosi KIMEHTCKU Npodui unm

ypes crneumanHo npefHa3HavyeHaTa 3a ToBa Bpb3ka B MEPCOHaNuU3vnpaH GtoneTuH. AHanM3bT ce M3BbPLUIBa Bb3 OCHOBA Ha HalLUsi HagAensBaLl
neruTUMeH UHTepec aa npefocTaBsMe No-perneBaHTHY U CbobpaseHun ¢ notpebHocTuTe BronetuHm (4n. 6, an. 1, byksa ,e“ ot OP3[).
Bb3paxkeHMeTo cpeLly nepcoHanuaaumsTa ce 3anassa [Jopuy ako BMoCneacTBMe OTHOBO ce aboHvpaTe 3a BloneTrHa 1 Wwe npoabiku Aa 6bae
cbobpa3ssiBaHo.

Crieq kaTo Bb3pasuTe cpeLly nepcoHanu3aumsTa, We NpoabIkMTe 4a nofydvasare Hawwms obLy GIoNeTyH ¢ orpaHnyeHa YecToTa Ha m3npallaHe,
[10KaTo He npekpaTute n3uano aboHameHTa cu.

He cTe onbxHW Aa npegocTaBsaTe Tean AaHHU. bes Tasu o6paboTka HAMa fa MoXeTe Aa noslyyaBaTe NepcoHanuanpaH GoneTH, CbOTBETHO
GroneTuH.

3a M3npaLaHeTo Ha HawmnTe NMenn GroneTuHU Moxe Aa e Heobxoammo aa npenocrtasnM BalunTe aHHW Ha cneaHuTe nonydarenu:

[ocTaBymk Ha ycnyru u Onuncaxue Msicto Ha obpaboTBaHe [MpaBHO ocHOBaHuWe 3a
MH(OPMaLMs OTHOCHO 3aluuTaTa Ha npefaBaHETO Ha AaHHUTE
OaHHUTE

Amazon Web Services EMEA ManpawiaHe Ha nmenn 6ronetnin  EC/EUIN O6paboTBaHe oT obpaboTealy
SARL cbrnacHo yn. 28 ot OP3[
SendinBlue GmbH ManpawaHe Ha nmenn 6ronetnin  EC/EUNM O6paboTBaHe oT obpaboTaaly

cbrnacHo yn. 28 ot OP3[1

3) Kaksu gaHHu obpaboTBame, KOraTo Ce CBbpXEeTe C Hac?
AKO ce CBbpXeTe C Hac, crefHWUTe KaTeropum NIMYHK AdaHHW mMoraT fa Gbaat o6paboTeHn B AOMbIHEHUE KbM AaHHUTE, 0GpaboTeHM Mo BpemMe Ha
BaLLETO MoceLLeHNe Ha Hawwms yebcaiiT:

. nve

. AaHHU 3a KOHTaKT

*  vMenn agpec

*  TenedOHEH HOMep

. BCAKaKBM AaHHU 3a NOpbYKa

. OaHHW 3a KopecnoHOeHUns, BKIMIOYNTENHO BCUYKN OaHHU, KOUTO HU NpeaoCTaBATe No BpeMe Ha KOMyHUKauua

Hue obpaboTBame Te3un AaHHW 3a CnedHUTe Lenu:

+ O6paboTBaHe Ha 3anMTBaHWS Ha KNMEHTW, 0BCny>XBaHEe Ha KNMEHTW U APYrn yCryrn 3a NogapbXKa Ha KNMMEHTU Ype3 eneKkTpoHHa nolla, var unm
TenedoH

Teau kaTeropum AaHHu ce obpaboTeaT Ao cTeneHTa, HeobxoanMma BbB BCeku oTaeneH cnydvan. ObpaboTBaHeTo Ha Te3n AaHHM € 060CHOBaHO OT
HaluMs OCHOBEH NErMTUMEH MHTEpEC 3a ePEKTNBEH 1 3a[0BONMUTENEH NPOLEC Ha KOMYHMKauus (4n. 6, an. 1, 6. "e" OP3[).

C Ta3u Luen Moxe [a ce HanoXxu aa npegageM BaluuTe AaHHU Ha CreaHuTe nosyyateni:

[ocTaBymk Ha ycnyru u Onucaxue Msicto Ha obpaboTka MpaBHU OCHOBaHWA 3a NpegaBaHe
MHOpMaLMSA 3a 3almTa Ha Ha JaHHU
[aHHUTEe Ha JocTaBvmKa


https://aws.amazon.com/compliance/gdpr-center/
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Freshworks Inc. 3anuMTBaHus Ha KITMEHTU U EC/EWIM, nonsikora CALL, ako ce O6paboTka Ha faHHU B
obcny)XBaHe Ha KIMMEHTU MO MMENN  CBbPXETE C Hac Ype3 nNrnatopMu  CbOTBETCTBUE C un. 28 OP3[] upes
unu vart 3a coumanHu megum cepTudmLmpaHe Ha JOCTaBYMKa

Ha ycrnyru B CbOTBETCTBUE
¢ nporpamarta Data Privacy
Framework (DPF)

CallOne GmbH 3anuMTBaHus OT KIIMEHTU 1 EC/EWN O6paboTka Ha faHHU B
obcnyXBaHe Ha KIMUEHTU Mo cboTBeTcTBME C 4n. 28 OP3[1
TenedgoHa

4) Kaksu faHHn obpaboTBame, koraTo M3nonseare Hawwusi yeb marasuH?
Korato nsnonssarte HaluMs OHNavH MarasvH, OCBEH AaHHUTE, KOUTO ce 06paboTBaT BbB Bpb3Ka C NMOCELLEHNETO BM Ha Halums yebcanT, morat ga
6baat 06paboTBaHKN 1 criegHUTe KaTeropyum Balln AaHHU:

« WUme

*  [laHHM 32 KOHTaKT

* Agpec 3a akTypvpaHe u agpec 3a gocTaBka

*  Vmewnn agpec

*  TenedoHeH HoOmMeEp

+ [laHHK 3a nopbykaTa 1 JocTaBkaTa

+ [aHHu 3a BaHKOBaTa cMeTka 1 NNaTeXHOTO CPEACTBO

»  [puCBOEH KNUEHTCKN HOMEP

*  [aHHu, kouTo BbBexaaTe Ype3 hopMynsip 3a KOHTaKT

»  [laHHM OT KOpECNOHAEHUUATA, BKITIOYMTENHO BCUYKM OaHHMW, KOUTO HU cbobLiaBaTe BbB Bpb3ka C NopbykaTa
+ [aTa Ha paxgaHe (B criy4ai Ha 3aKOHOBO M3UCKYEMO J0oKa3BaHe Ha Bb3pacT)

O6paboTBame Te3n AaHHM 3a CriegHUTE Lienu:

*  VsnbnHeHWe Ha LANOTO AOrOBOPHO NPABOOTHOLLIEHWE C BaC

+ [lpepaBaHe Ha nopbYkaTa Ha AOCTaABYMLIM HA NNATEXHN YCyru

* BwbanaraHe Ha KyprepcKkn Unv CneanTopcKy yCryry, BKIKOYUTENHO YCyru Mo ANPEKTHa JAoCTaBka OT J4oCTaBvuKa

*  KomyHvKauus BbB Bpb3ka C U3MbMHEHWNETO Ha NOPBYKN

+  3aKoHOBO M3MCKyeMO CbxpaHeHue no cMucbna Ha § 132 BAO (aBcTpuiickua defepaneH AaHbYeH KOOEKC)

+  3aKOHOBO JOMYCTUM AVMPEKTEH MAPKETVHT (Hanp. uanpatiaHe no nowyara, uanpaiiaHe Ha UMennu, NpoyyYBaHns Ha YA0BETBOPEHOCTTA,
nosapaBuTeNHN MMCMA, CTaTUCTUYECKWN aHann3an, HaNnOMHSHUA 3a He3aBbpPLUEHW MOPBYKM B Konuykarta); MI3puyHo BM yBegoMsBame, Ye MoXeTe
fa Bb3pasuTe cpelly 06paboTBaHETO Ha BalLUTE AaHHW 3a LenuTe Ha ANPEKTHUS MapKeTUHT

*  [Npu HeobxoAMMOCT — CbAENCTBUE NPU YNPaXHABaHe Ha rapaHLUymn OT MPOU3BOAWTENS, BKMIOYMTENHO NpefaBaHe Ha 3aAbMKUTENHO
HeobXoaANMUTE KIIMEHTCKN AaHHM

*  3aKOHOBO M3NCKYyeMW YBEOMIEHNSA BbB BPb3ka C 6e30nacHOCTTa Ha NpoayKTUTe

+ [pepoTBpaTsiBaHe U pa3kpuBaHe Ha CriyYan Unm onuTK 3a n3mama

* [pepsiBABaHe 1 3alimTa CpeLly NpaBHW NPeTeHLun

O6paboTBaHeTO Ha Te3U KaTeropum AaHHW ce U3BbpPLLBA B HEOOXOAMMUS BbB BCEKW OTAENEH criydai obem 1 e HeobxoaMMO 3a U3MbIIHEHMETO Ha
porosop (4. 6, nap. 1, 6ykea 6 ot OP3[1), 3a cnasBaHeTO Ha HaLUKM 3aKOHOBW 3aabIbkeHus (4. 6, nap. 1, 6ykea ,B“ or OP3[]) nnu e 060cHOBaHO
OT Hawwms npeobnagasall, NErMTMMeEH MHTepec OT 6e3NpensaTCTBEHO OCbLUECTBABaHe Ha AenHoCTTa Hu (4n. 6, nap. 1, 6ykea ,e“ ot OP3[]).

3a 13Mon3BaHETO Ha HaLLMS OHMNalrH MarasuH Moxe fa e Heobxoaumo Aa npeganem sawlnTe aHHW, OOKOJIKOTO € Heobxoammo, Ha cnegHuTe
KaTteropuu nony4varenu:

[ocTaBymk Ha ycnyrm u Onuncanune MscTto Ha obpaboTBaHe [MpaBHU ocHOBaHMWSA 3a
MHbOpMaLus 3a 3awuTa Ha 06paboTBaHeTO ¥ NpefaBaHETO Ha
[aHHUTE Ha JoCcTaBYuKa OaHHK
KomnaHuu 3a KpeauTHu KapTu, O6paboTBaHe Ha nnawaHusta no  [lo npaesuno EC/EUIM — B ManbnHeHue Ha gorosop (un. 6,
6aHKN, JOCTaBYNLM Ha NNATEXHN NopbYKM U3KNYUTENHK cryvam obaye u nap. 1, 6ykea ,6“ ot OP3[). Korato
ycnyrv (MHdopmauus 3a 3awmrta TPeTV ObpKaBu nonyyaTtensit e B TpeTa Abpasa
Ha JaHHWTe cbrmacHo yebcanTa Ha 6e3 BannaHO peLleHne OTHOCHO
136paHnsa 4OCTaBYUK) a[eKBaTHOTO HUBO Ha 3alumTa — Yr.
49, nap. 1, 6yksn ,6“ n 4" ot OP3[1
JlorcTnyHm gocraBunum TpaHcnopT 1 AocTaBka Ha nopbyku [lo npasuno EC/EUIM — B M3anbnHeHue Ha gorosop (un. 6,
(MHdpopmaumsa 3a 3almTa Ha U3KITHYUTENHU cnyvaun obaye n nap. 1, 6ykea ,6 or OP3[). Korato
JaHHWTe cbrnacHo yebcaiTa Ha TPeTU AbpXKaBm rony4aTtensT e B TpeTa AbpxaBa
13bpaHnsa JOCTaBYUK) 6e3 BanuaHo peLleHne OTHOCHO

a1eKBaTHOTO HMBO Ha 3alumTa — Yrl.
49, nap. 1, 6ykeun ,6“ n 4 ot OP3
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[ocTtaBymum Ha ycnyru no M3nbrnHeHne Ha NOpBYKU Ha Mo npasuno EC/ENNM - B M3nbnHeHue Ha gorosop (un. 6,
OPONLUMUMWHE NN AVPEKTHA NPOJYKTU, KOUTO He ca Hanu4Hu U3KITKYUTENHU cny4vaun obaye n nap. 1, 6ykea ,6 ot OP3[). Korato
pocTaBka (MHpopMaums 3a 3alumTa Ha cknag, v NpeaaBaHeTo UM TPETV ObpXaBu nonyyaTtensT e B TpeTa AbpxaBsa
Ha AaHHWTe cbrmacHo yebcanTa Ha 3a TPaHCNOPT Ha NOTMCTUYHM 6e3 BanmaHO peLueHne OTHOCHO
[OCTaB4mKa) [ocTaBumum a[eKBaTHOTO HUBO Ha 3alumTa — Yrl.
49, nap. 1, 6ykeun ,6“ n 4" ot OP3[
AreHuum 3a cbbupaHe Ha B3emaHus Npu HeobxoanmocT: cbbupare Ha  [No npasuno EC/EUIM — B Mpeobnagasaluy nerMTUMHU
(MHdpopmaumsa 3a 3awmTa Ha HeunsnnareHn B3eMaHuns U3KMOYUTENHK cryvan obaye u uHTepecm (4n. 6, nap. 1, 6yksa ,e*
AaHHuTe cbrnacHo yebcanTta Ha TpeTn Abpxasu ot OP3[]). Korato nonyyartenst
[ocTaB4ymka) € B TpeTa AbpxaBa 6e3 BanmgHo

pEeLLUEeHNE OTHOCHO aleKBaTHOTO
HMBO Ha 3awmTa — un. 49, nap. 1,
6yksa ,4° ot OP3[]

Amazon Web Services EMEA M3npaliaHe Ha aBToMaTu3anpaHu EC/EUN Mpeobrnagaealy NernTMMHM

SARL nmennm uHTepecm (4n. 6, nap. 1, 6yksa
,€“ or OP3[]), obpaboTBaHe
oT 06paboTBaLy, NMNYHM JaHHU
cbrnacHo yn. 28 ot OP3[1

KnuenTcku npodun
Mmare CbLL0 Bb3MOXHOCTTa MO XenaHne ga ce pernctpupare 3a KInMeHTCKn I'IpOCbVIJ'I. Ako HanpasuTe ToBa, MOoraTt AONbNHUTENHO Aa 61;,an
obpaboTBaHn criegHuUTe KaTeropyum Baluv AaHHK:

*  VicTopus Ha MOPBYKMTE M CMIUCHLY C XKENaHW NpoayKTU

+  [MpoayKTOBU AaHHM (OLEHKM, OT3UBM, BLIPOCU 1 OTFOBOPM 3a NMPOAYKTH)
»  Tlp1CBOEH KIIMEHTCKM HOMEP

»  CermMeHTMpaHe Ha KIMeHTuTe

* HacTpoliku 3a peknama 1 nepcoHanunsaums

«  CTOMHOCT Ha NoKynkuTte

ObpaboTBame Te3n AaHHM 3a CnegHUTE Lenu:

+ CobxpaHsiBaHe Ha BallaTa MHopMaLms B KIIMEHTCKUSI NPOdnn, BKIOYUTENHO NybnnkyBaHe Ha BalLMTE OLIEHKM, OT3MBW, BLMPOCH 1 OTFOBOPM 3a
NpoAyKTW, OKONKOTO BUE Camu ro npaBuTe

*  l3BbpluBaHe Ha CerMeHTMpPaHe Ha KNeHTUTE C Len npeasiaraHe Ha eBEHTYarnH OTCTbIKM

*  OnpegensHe 1 nokaseaHe Ha NEPCOHANM3NPaHW NPENopbLKU 3a NPOAYKTU

*  AHanus Ha obLiaTa CTOMHOCT Ha BalLMTe MOKYMKM C Lien NpoBepKa Aanu ca U3MbIHEHN YCNOoBUATa 3a eBEeHTYyarnHu Nporpamm 3a JI0sfIHOCT

* YnpaeneHue n cbobpassiBaHe C BalLMTe HACTPOMKM 3a peknama u nepcoHanmaaums

ObpaboTBaHeTo Ha Te3n AaHHM Ce U3BbpLUBA Bb3 OCHOBA Ha BalleTo 4OO6pOBONHO cbrmacue (4n. 6, nap. 1, 6yksa ,a“ ot OP3[1) nnm e obocHoBaHO
OT Hawms npeobnagasall NErMTUMEH MHTEPEeC OT OLEHKV 1 OT3MBM 3a HaLLIMTE NPOAYKTW, CErMEHTUPAHE Ha KIIMEHTUTE, aHann3 Ha uctopusita Ha
NnopbYKMTE BM M obLuata CTOMHOCT Ha MOKYMKUTE BU, KAKTO 1 OT NepcoHanM3npaHyn Npenopbku 3a Npoayktu (4n. 6, nap. 1, bykea ,e“ ot OP3[).
MoxeTe no BCSKO Bpeme fa OTTernunTe Cbrnacueto U 3a CbXpaHsiBaHe Ha KNUEHTCKW Npodurn, kKaTo 06paboTBaHeTo Ha AaHHW, M3BbPLLEHO A0
MOMEHTa Ha OTTerNsHETO, OCTaBa 3aKOHOCbOOPa3Ho. 3a fa M3TpueTe KMMEHTCKUS CM NPOUN U BCUYKN CbXPaHEHW B HETO NIMYHM [aHHU, MOXeTe
na n3bepete onuuaTta ,M3aTprBaHe Ha KNMeHTCkust My npodun® B npoduna cu. He cte AnbxHW ga ce peructpmpare 3a KnmMeHTCKu npodwun, Ho 6e3
TakbB HE MOXeM [ja BW NPefoCTaBUM NMOCOYEHUTE NO-Tope AOMbIHUTENHN YCIYTH.

BawwwmTte HacTpoKku 3a nepcoHanm3aums
B knueHTCkMs cn npocun, B pasgen ,llepcoHanu3aums®, MoxeTe Aa ynpaensiBaTe cregHWTe HaunHU Ha M3MNon3BaHe Ha BallnTe AaHHW:

* [epcoHanuanpaHu NpenopbK/ 3a NPOAYKTW: aHan13 Ha NPpeauLHUTE BU NMOPBYKY, 3a Aa BU NpeanaramMe Noaxoasiuy npogykTi B MarasvHa.

+ bBronetnH: aboHameHT 3a Halwms GoneTuH

* [lepcoHanu3unpaH 6roneTuH: cbobpassiBaHe Ha GloneTMHa C MMYHUTE BUM MHTEPECU Bb3 OCHOBA Ha 3aKyneHuTe npoayKTu

*  [IMpekTeH MapKETUHT: U3NOn3BaHe Ha BallMTe AaHHM 3a peknamMmHu cbobuleHus 6e3 cbrnacue 3a 61oNeTnH (QOKONKOTO TOBA € 3aKOHOBO
[onycTumo).

* Keanudwmkauumsa 3a nporpamara 3a NOSINHOCT: aHanu3 Ha obLiaTa CTOMHOCT Ha MOKYMKUTE BU C TO3M KNMEHTCKN Npodwun, 3a A4a yCTaHOBUM Aanu
oTroBapsiTe Ha ycrnoBusiTa 3a Haluata nporpama 3a NosifIHOCT, ¥ Npy HEOOXOAMMOCT Aa BY MOKaHWM [a Ce BKIYNUTE B Hesl.

MoxxeTe no BCAKO Bpeme [a Bb3pasnte CcpeLlly CbOTBETHOTO 13NOJf13BaHe Ha BallUTe AaHHW, KaTo AeaKTuBupaTe CbOoTBETHATa HacTpoWka.

BbB Bpb3Ka C 0T31BU, CbOTBETHO BbNPOCK 1 OTFOBOPY 3a NPOAYKTU, CbInacHo 3akoHoaaTenHus akT 3a umdposute yenyrm Ha EC (Digital Services
Act) MOXe a cMe 3aKOHOBO 3abJKEHM [1a Ce CBbPXEM C Bac Nopaau orpaHMvaBaHe Ha CbAbpXaHue, npefocTaBeHo oT Bac (Yn. 6, nap. 1, 6yksa
,B“ oT OP3[).

DyHKUMSA ,,3aNOMHU Me*
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Mpu BNusaHe B npochuna BM npegnarame no xenaHve dyHkuuaTa ,3anoMHu Me“. AKO s aKTUBMPaTE U3PUYHO C KMUK, NMOCTaBsIME Ha BaLLETo
YCTPOWCTBO BUCKBUTKA C BanuaHocT 60 AHWM. O6paboTBaHETO Ha AaHHW, KAKTO M NOCTaBAHETO Ha BUCKBUTKATA, Ce U3BbPLUBAT U3KIHOYUTENHO Bb3
OCHOBa Ha BalLeTo M3pUYHO AaaeHo fobposonHo cernacue (4n. 6, nap. 1, bykea ,a“ ot OP3[]). MoxeTte aa nsnonssarte KnueHTCkus cn npocun 6e3
orpaHuyeHus n 6e3 Tasu yHKUMs, HO Lie TpsibBa Aa Bnu3aTe OTHOBO MpwW BCSKO nocelleHue. MoxeTte aa oTTErnMTe CbIacueTo cu, kaTo nanesete
OT KIMMEHTCKUS c1 NPOodUI Unn n3Tpuete GUCKBUTKaTa Ypes HacTporkuTe Ha Bpayabpa cu.

Bxopg 4pes goctasuumk Ha Bxog (Single Sign-On / OAuth)

MmaTe Bb3MOXHOCT anTepHaTMBHO Aa BMu3aTe B KNUEHTCKUS v NPOun CbC ChbLUECTBYBALLMTE CM A@HHW 3@ AOCTBLN Npu M3bpaH A0CTaBYMK
Ha BX0f, NpY KOroTo BeYe cTe pernctpupanu. Ako n3bepere To3u Ha4YMH Ha BXOZ, CbOTBETHUSIT AOCTaBUYMK HY NPefoCcTaBs — crneq, BalleTo
npeaBapuTenHo NOTBbPXKAEHUE KbM HEro — onpeaeneHn AaHHu.

Mpwu ToBa MoraT ga 6baaT 06paboTBaHN No-crnewymanHo CregHUTe KaTeropyMm Balln AaHHU:

*  OCHOBHW [aHHM, MOTBbPAEHM OT [OCTaBYMKA HA BXOA (Hanp. uMme, Umeiin agpec)

*  TEeXHUYECKU UaeHTUDVKaTOp, MPUCBOEH OT JOCTaBYMKa Ha BXof (Hanp. NoTpebuTencki naeHTudgukaTop)

*  WH(OpMauMs fanu BalwMAT Npodun Npy JOCTaBYMKa Ha BXOA € YCMeLlHO BepuduumpaH

*  MpW HeOBGXOAMMOCT APYTY AaHHWU, KOUTO U3PUYHO CTE paspeLLnny Npu AOCTaBYMKa Ha BXOZ (Hanp. NpodunHa CHUMKa)

Kou KOHKpeTHU AaHHW ce Npeaasar, 3aBuUCK OT CbOTBETHWUS AOCTABYMK HA BXOA W BalLMTE HACTPOWKM Npu Hero. CamoTo yaocToBepsiBaHe ce
M3BbPLLBA MU3KIOYUTENHO MEXAY Bac U CbOTBETHUS JOCTaBYMK Ha BxoA. MNonyyaBame camo uHgopmauumsta, Heobxoarma 3a Cb3gaBaHeTo unu
M3MON3BaHETO Ha BaLLUS KIIMEHTCKM Npodun Npu Hac.

O6GpaboTBame Te3N AaHHM 3a CriegHNUTE Lienu:

+ Cb3aaBaHe Y M3MON3BaHe Ha BalUWs KIIMEHTCKW Npodun Ypes u3bpaHusi 4OCTaBUYMK Ha BXOZ,
*  /3BbpluBaHe Ha Bnu3aHeTo (YAOCTOBEPSIBAHETO) NPU CNeaBaLln BU3aHus

*  W3GarsaHe Ha JOMbMHWATENHA PErucTpauus ¢ napona npu Hac

+ TapaHTUpaHe Ha CUrypHOCTTa Ha Npoduna v NpefoTBpaTsiBaHe Ha 3noynoTpe6u

O6paboTBaHETO Ha Te3n AaHHM Ce U3BbPLLBA C LEen NpeanpuemMaHe Ha NpeaLoroBOPHY MEPKU 1 U3MbIHEHWE Ha AOroBOpa HY C Bac 3a U3Mon3BaHe
Ha HalLWs OHNarH MarasuH 1 KNueHTckn npodun (4n. 6, nap. 1, 6yksa ,6“ ot OP3[]), kakTo 1 Bb3 OCHOBa Ha Halus npeobnagasall NeruTumMeH
MHTEepec oT curypHa 1 yaobHa 3a notpebutenuTe dpyHkums 3a Bxog (4n. 6, nap. 1, 6yksa ,e“ ot OP3[).

CbOTBETHUAT JOCTABYMK Ha BXOA, € CAMOCTOSTENEH aAMUHIUCTPATOP MO CMUCHLAA Ha un. 4, T. 7 oT OP3[] no oTHOLLIEHWe Ha No-HaTaTbLUHOTO
o6paboTBaHe Ha BalwMTe JaHHW (Hanp. B pamMknMTe Ha npoduna By Npu To3u 4OCTaBYMK). BuabT, 06emMbT 1 LenuTte Ha ToBa o6paboTeaHe ca
onncaHn B MHhopMaumsTa 3a 3alTa Ha JaHHUTE Ha CbOTBETHUS 4OCTaBYMK.

Mpexa 3a Bayyepu Sovendus

Bb3 ocHOBa Ha BalLeTo npeaBapuTenHo 4o6poBonHO cbrnacue (un. 6, nap. 1, 6ykea ,a“ ot OP3[1), nageHo Ypes Hawums ,6aHep 3a 3awmTa

Ha AaHHuTE" (BX. pa3gen 1) 3a ycnyrarta Ha TpeTa cTpaHa ,Sovendus®, cnef NpukIioYBaHe Ha Nopbyka MOXeM [ia BM nokazBame odepTn oT
mMpexaTa 3a Bayyepu Ha Sovendus. 3a LenTa NCeBAOHUMM3NPAHO 1 kpunTupaHo Ha Sovendus GmbH, Hermann-Veit-Str. 6, 76135 Karlsruhe,
[epmaHus, ce npegaBar xell CTOMHOCTTA Ha Bawwms nMmenn agpec n BawmaT IP agpec (npaBHO ocHoBaHue 3a Sovendus: un. 6, nap. 1, 6ykea ,e“

ot OP3[1); Sovendus e camocToaTeNneH agMMHUCTpaTop Mo cMuckna Ha yn. 4, T. 7 ot OP3[] no oTHoweHne Ha 06paboTBaHUTE OT HEro AaHHM).
MceBOooHMMM3MpaHaTa Xel CTOMHOCT Ha BaluMs MMeNn agpec ce M3nonaea, 3a Aa ce B3eMe NpeaBuj eBEeHTyarnHo Bb3paXKeHne cpelly peknama ot
Sovendus (4n. 21, nap. 3, un. 6, nap. 1, 6ykea ,B“ ot OP3[1). IP agpecbT ce nanonssa ot Sovendus U3KMIOYMTENHO 3a LIENUTE HA CUIYPHOCTTa Ha
AaHHUTE 1 NO MPaBUIO Ce aHOHNMMU3Npa crnep ceaem A (4n. 6, nap. 1, 6yksa ,e“ ot OP3[]). OcseH ToBa 3a LennTe Ha OTYMTAHETO MeXay Hac v
Sovendus nceBAOHMMU3MPAHO Ce NpefaBaT HOMEP Ha nopbyKaTa, CTOMHOCT Ha MopbyKaTta € BanyTa, MAeHTUdMKaToOp Ha cecusTa, Kog Ha KyrnoHa u
BpeMeBM neyar (4n. 6, nap. 1, 6yksa ,e“ ot OP3[]). Ao xenaeTe Aa ce Bb3nonaearte oT odepTa 3a Bayyep Ha Sovendus, HAMa Bb3paXKeHue cpeLly
peknama 3a Baluusi UMenn agpec 1 KIMkKHeTe BbpXy baHepa 3a Bayyep, KOWTO ce nokassa camo B TO3W Cryyvai, H1e AOMbIHWUTENHO NpeaBsame
KpMnTMpaHo Ha Sovendus BalleTo ume, NOLLEHCKN KO, AbpXKaBa M UMENN agpec 3a NoArotoBkaTta Ha Bawumsi Baydep (4n. 6, nap. 1, 6yksu ,6“ n e*
ot OP3[1). NoBeye nHdopmauusi 3a 06paboTBaHETO HA BalLMTE AaHHKM OT Sovendus MOXeTe Aa HamepuTe B OHNAaVH MHopMaumsaTa 3a 3awmra Ha
gaHHuTe Ha Sovendus.

5) Kaksu gaHHn obpaboTBame, koraTto nopbyBaTe HawwmTe NpodykTh npe3 Amazon Marketplace?

Hsikon oT HawmnTe npoaykTu npeanarame n Ype3 Amazon Marketplace. Ako nopbyaTe HawuTe npogykTn ypes Amazon Marketplace, nonyyasame ot
Amazon unu cbOTBETHOTO APYXeCTBO HAa Amazon AaHHUTe, KOUTO ca Heobxoammu 3a obpaboTkaTa Ha BallaTa NopbYyKa, KakTo U 3a CBbp3aHuTe C
Hesl 3aKOHOBW U JOrOBOPHU 3abIDKEHUS.

OcBeH fgaHHuTe, kouTo Amazon O6p860TBa BbB BPb3Ka C M3MON3BaHETO Ha nnaTdopmarta oT Balla CTpaHa, Hne MoxeMm aa o6pa60TBame n
CrnegHnTe Kateropmm gaHHu:

. nve

. AaHHU 3a KOHTaKT

*  VIMeWn agpec Unu npeaoctaBeHn oT Amazon KOMYyHUKALWOHHM OaHHU

* TenedoHeH HOMep, AOKOMKOTO € HeobxoauM 3a flocTaBKaTa Unu Bpb3ka C Bac

* agpec 3a hakTypupaHe 1 gocTaBka

. OaHHW 3a NOpbYKa U AOCTaBKa

. OaHHN 3a BpblUaHUA, Bb3CTaHOBABAHUA N peknamauun

*  [aHHM 3a nnawaHusl 1 TpaH3akumm, AOKOMKOTO Ca HW1 NpegocTaBeHn oT Amazon

. KopecnoHAeHUUs, BKINKOYUTENHO BCUYKM OAHHN, KOUTO HU C'b06LL|,aBaTe BbB BPb3Ka C NoOpbYKaTa Ch 4pe3 Amazon
. €BEeHTyanHn AaHHU, N3SUCKBaAHN OT OAaHBbYHOTO UK OPYro 3aKoHOAAaTerncTBo
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VILASSS

SO

O6paboTBame Te3n AaHHM 3a CrieqHUTE Lienu:

+ obpaboTka Ha BallaTa nopbyka Ype3 Amazon Marketplace
* [ocCTaBKka Ha NopbYaHWTe CTOKW U Bb3naraHe Ha TPaHCMOPTHW UNW CNEANTOPCKU yCryrn
*  KOMYyHMKauusi C Bac BbB Bpb3ka C Ballata Amazon nopbyka, No-crneuuanHo npy BbNpocu, Npobnemu ¢ gocTaBkaTa, BpblUaHus, peknamaumm

nnun rapaHUMoHHN crnyvau

*  n3aaBaHe Ha PakTypu U U3MbIIHEHNE Ha AaHBYHU U TbPrOBCKOMPaBHW 3a4bIMKEHUs!
*  3aKOHOBO M3WNCKYyeMO CbXxpaHeHue no cMucbna Ha § 132 BAO
+ 00paboTka Ha BpbLUaHUsi, Bb3CTAHOBABAHMWS, KIIMEHTCKW 3anUTBaHWS U APYr CEPBU3HN CryyYan
* npepoTBpaTsABaHe W pa3crefsaHe Ha M3MaMmu UK ONuTK 3a usmama
*  npeasiBsABaHe W 3alyTa Ha NpaBHU NpeTeHLMN

*  M3MbIIHEHWE HA MPUIIOXKMMUTE KbM HAc AOrOBOPHU 3aAbimKeHWs KbM Amazon, JOKOMKOTO ToBa e Heobxoavmo 3a npopax6uTe upes Amazon

Marketplace

E-nowa: bulgaria@vitalabo.com

ObpaboTBaHeTO Ha Te3u KaTeropum AaHHM ce U3BbpLUBa B HEOOXoanMUsi 06em 1 e HeobXoAUMO 3a U3NbIHEHWe Ha gorosop (4n. 6, an. 1, 6. ,6“ oT
GDPR), 32 n3nbrnHeHne Ha Hallu 3aKOHOBW 3afbrmkeHns (4n. 6, an. 1, 6. ,8“ ot GDPR) unu e onpaegaHo oT Hawwmsa npeobnaaasaly nermTumeH
MHTepec 3a 6e3npobrneMHo NpPoTUYaHe Ha AeNHOCTTa, curypHa obpaboTka Ha MOpPBLYKUTE U NpeasiBSBaHe M 3aluMTa Ha NpaBHY NPeTeHUMn (4n. 6,

an. 1, 6. ,e“ ot GDPR).

He uanonseame gaHHu, nomnyyveHu BbB Bpb3ka C Nopbyka Ype3 Amazon Marketplace, 3a co6eTBeHN GoNeTUHM, COBCTBEHU KITMEHTCKY akayHTH,
ycnyru Tun Customer Match, nepcoHanuavpaHa peknama unv Apyrv peknamHu Lenu, Hesasrncymm oT npoLeca Ha nopbyka B Amazon, OCBEH ako
He CbLLEeCTByBa OTAEMNHO NPaBHO OCHOBaHWE 3a TOBa.

3a ga cnasvm u3nckBaHuaTa Ha Amazon OTHOCHO 3alMTaTa U CUrypHOCTTa Ha AaHHWUTe, 06paboTBame AaHHUTE OT Amazon NopbYkM camo B

Heobxoammus ob6emM. HalmTe BbTPEeLLHN CUCTEMM M MPOLIECK Ca OpraHn3MpaHun Taka, bYe Aa ce U3nonseaT Unv npeaaBaT caMo OHE3W NUYHW JaHHM,
KOWUTO AENCTBUTENHO ca Heobxoanmu 3a cboTBeTHaTa uen. [No-cneumanHo, KbM AOCTaBYMLM HA TPAHCMOPTHM U MOTUCTUYHM YCIYT HE ce npeaasat
HEHYXXHU NINYHU KOMYHUKALMOHHWN AaHHMW.

3a 06p360TKaTa Ha nopbykM Ype3 Amazon Marketplace moxe fa ce Hanoxu ga npegagem sallnTe AaHHW Ha CRegHUTe KaTeropum nony4yarenu:

[JocTaBuvk Ha ycnyri u
MHOpMauma 3a 3almTa Ha
JaHHuTe

Amazon unm cboTBETHOTO
ApYyXecTBo Ha Amazon

JlormcTnyHm gocraBumum

OpOonwmnnuHF UnNn AUPEKTHA
[0CTaB4MLM

Loctasunum Ha IT, ERP, cknagosu,
CYETOBOAHW U apXMBMpaLLM yCryru

,D,aH'I:HHI/I KOHCYNTaHTWU, aBOKaTK,
OoaUTOPU U opraHn

Onucaxue

MpepocTaBsiHe U ynpasneHue Ha
Amazon Marketplace, ynpasnexue
Ha NopbYKM, KOMYHUKaLWs C
KIMeHTn, obpaboTka Ha BpbLUaHUS
1 Bb3CTaHOBSIBAHUS

TpaHcnopT 1 gocTaBKa Ha
NOPBbYKM; HEHYXXHM 3a AoCTaBKaTa
KOMYHVKALMOHHM JaHHN He ce
npegasat

M3nbnHeHne Ha nopbYky 3a
NPOAYKTW, KOUTO He Ca HannyHu
Ha cknapg, 1 npegaBaHe KbM
NOrMCTUYHN [OCTaBYMLN

TexHunyecka obpaboTka,
CbXpaHeHue, BbTPELIHO
aAMUHUCTpUpaHe, hakTypupaHe u
apXuBMpaHe Ha NopPbYKM

M3nbnHeHne Ha 3aKOHOBU
3aadblDKeHua n npegdasdasaHe U
3aluTa Ha npaBHU NpeTeHUnn

Msicto Ha o6paboTka

O6ukHoBeHo EC/EUIM — B
U3KITIOYUTENHM CIlyYau U TPeTu
AbpXKaBu

O6ukHoBeHo EC/EUIM — B
U3KITIOYUTENHM CryYau U TpeTu
ObpXXaBu

O6ukHoBeHo EC/ENIM — B
U3KIMIOYMTENHMN CryYamn n Tpetu
ObpXaBu

O6ukHoBeHo EC/ENIM — B
U3KMIOYUTENHU Cryyamn U Tpetu
AbpXasu

O6ukHoBeHo EC/EUMM

MpaBHU ocHoBaHMsA 3a 06paboTka u
npegaBaHe Ha JaHHW

CamocTosiTenHa OTrOBOPHOCT Ha
[oCTaB4MKa no cMMCba Ha .

4, 1. 7 GDPR; n3nbnHeHne Ha
porosop (un. 6, an. 1, 6. ,6“ GDPR),
3aKOHOBW 3afbImKeHUs (4. 6, an.
1, 6. ,8° GDPR) unu nerntumeH
uHTepec (4n. 6, an. 1, 6. ,e“ GDPR).
Mpu nonyyatenu B TPETU OAbpXKaBu
6e3 pelLeHNe 3a afeKBaTHOCT — url.
49, an. 1, 6. ,6“n e“ GDPR

M3anbnHeHne Ha gorosop (4n. 6, an.
1, 6. ,6° GDPR). NMpu nonyyarenu
B TPETU AbpKaBu 6e3 pelueHve 3a
apeksaTtHocT —un. 49, an. 1, 6. ,6°
n,e“ GDPR

M3nbnHeHne Ha gorosop (4n. 6, an.
1, 6. ,6° GDPR). Mpu nonyyarenu
B TPeTU AbpkaBu 6e3 peLueHve 3a
agekBaTHocT —un. 49, an. 1, 6. ,6°
n,e" GDPR

O6paboTka no Bb3naraHe CbrnacHo
un. 28 GDPR, n3nbnHeHve Ha
poroeop (4n. 6, an. 1, 6. ,6“ GDPR),
3aKOHOBW 3abmKeHust (4n. 6, an.
1, 6. ,8° GDPR) unu nerntumeH
uHTepec (4n. 6, an. 1, 6. ,e“ GDPR)

3aKoHOBM 3aabimkeHust (4n. 6, an.
1, 6. ,8* GDPR) unu nerntumeH
nHTepec (un. 6, an. 1, 6. ,e“ GDPR)

Hwve 3alwmTaBame BCUYKM AaHHW Ype3 NOAXOASALLUMN TEXHUYECKU N OPraHn3aLMOHHN MepPKK, MNo-CrneumanHo Ypes orpaHnyeHns Ha JocTbna, ponesu
npaea, perncTpmpaHe Ha gocrtbna, KpuntupaHe npu npegasaHe, 3awmnta cpelly HeoTopusnpaH AOCTbMN U pefoBEeH KOHTPOI Ha N3Nnon3saHuTe

cuctemun n focrtaB4ymumn.
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C'bXpaHﬂBaMe AaHHUTe OT Amazon NopbYKM CamMO TOSMKOBA AbIrO, KOMKOTO € HeobxoaMMo 3a cboTBETHUTE Lenu. [lokonkoto Amazon onpepena
NO-KpaTkn CPOKOBE 3a CbXpaHEeHue, N3TpmBaHe UM aHOHUMMU3UPpaHe 3a onpeaeneHn Kateropun AaHHu, HWe cnasBame T1e3n USNCKBaHUA Ype3
CbOTBETHM BbTPELUHM Npouecu. [laHHuTe, KoUTo ca HeobXoaUMY €AUHCTBEHO 3a onepaTtnBHaTa 06pa60TKa Ha Amazon nopwbyKa, ce u3TpuBear,
aHOHUMU3UMPAT Unu ceexgar 40 3aKOHOBO Heobxoaumus MWHUMYM cnef oTnajgaHe Ha CbOTBETHaTa Lern.

Korato ChblLLEeCTBYBAT 3aKOHOBU 3a4bJKEeHUA 3a CbXpaHeHue, no-cneunanHo gaHb4HU N TbProBCKOMPaBHU 3a4bJKEeHUA, CbXpaHAaBame
HeOﬁXO,D,I/IMVITe OOKYMEHTW 3a 3aKOHOYCTaHOBEHUA CPOK. Cnepg otnagaHe Ha UenuTe UnNn n3Tu4aHe Ha CpOKOBeTe 3a CbXpaHeHne gaHHUTe ce
n3TpMBaT, aHOHUMU3UPAT UK YHULLIOXKaBaT Mo CUrypeH Ha4dnH B CbOTBETCTBME CbC 3alimnTaTa Ha JaHHUTE. ToBa BKIO4Ba, JOKOMKOTO € NpUNoXxmmo,
n3TpmBaHe UM aHOHUMU3NPAHE OT aKTUBHUTE CUCTEMMU, 3abaBeHO npemaxesaHe OT pe3epBHU KONUA B PaMKUTE HA TEXHUYECKUTE LUKIN 3a
N3TpMUBaHe, KakTo 1 CUTYPHO YHULLLIOXaBaHe Ha XapTUeHN OOKYMEHTU U HOCUTENN Ha aHHW.

Amazon 06paboTBa BalMTe AaHHM BbB Bpb3ka C M3non3saHeTo Ha Amazon Marketplace n Ha cobcTBeHO OCHOBaHWe kaTo agMuHucTpaTtop. Noeeye
MHOpMaLMsA OTHOCHO obpaboTkaTta Ha BalMTe AaHHM OT Amazon MOXeTe Aa HamepuTe B NOnMTMKaTa 3a NoBepuUTENHOCT Ha Amazon.

6) Kaksu Baluv gaHHu ce 06pa6OTBaT, KoraTo cnogendaTte MHeHUe 3a CBOETO na3apyBaHe npu Hac?
Korato cneq MOKYrMKa oueHABaTe CBOETO Na3apCKo U3XnBaABaHe Ha HaLnA CanT, B AOMbIIHEHNE KbM Jl@aHHUTE, KOUTO ce OGpaGOTBaT npu camoTo Bu
nocetwleHne Ha ye6ca17|Ta, moraTt ga 6vaar 06pa6OTBaHVI N cnegHuTe Kateropun gaHHu:

« WUwme

e [1aHHW 3a KOHTaKT

*  WNwmenn agpec

+ [laHHK 3a nopbykaTa 1 JocTaBkaTta

*  [laHHW OT oueHKaTa

»  KopecnoHaeHuus, BKIIOYMTENHO BCUYKM AaHHMW, KOUTO HU NPeaocTaBsiTe BbB Bpb3ka C BallaTa OLEeHKa

O6paboTBame Te3n AaHHW CbC CNEQHUTE Lenu:

* AHanus Ha BaleTo na3apCKo naxmnesasaHe
. CB'bp3BaHe ¢ Bac ¢ uen obcbxaaHe Ha npexmneaBaHETO BM NpU NasapyBaHe (CaMO cneq npeasaputenHo gageHo AOGPOBOHHO c1:.rnacme)

ObpaboTkaTta Ha Te3n aHHM Ce U3BbpLUBA Bb3 OCHOBA Ha BalleTo AobpoBonHo cbrnacue (4n. 6, an. 1, 6ykea a ot GDPR) nnu e obocHoBaHa ot
Hal uHTepec 3a nogobpsiBaHe Ha KINMEHTCKOTO obcnyxBaHe v npouecuTe (4n. 6, an. 1, 6ykea e ot GDPR). MoxeTe no BcAKo BpeMe Aa oTTernure
[aleHOTO ChITlacue 3a KOHTaKT C Hac, KaTo ToBa HAMa [ja 3acerHe 3akoHOCbobpa3HoCcTTa Ha obpaboTkaTta 40 MOMeHTa Ha oTTernsiHe. He cte
3abIKEHN Aa NPefoCTaBsTe Te3N AaHHW.

B onpegenenun Cllydaun MOXe fa ce Hanoxu aa npeaagem salunTe JaHHW Ha crnegHuTe nonyyarenu:

[ocTaBymk Ha ycnyru u Onuncaxue MecTtononoxeHune Ha obpaboTkata [lpaBHO OCHOBaHWe 3a npegaBaHe

MH(OpMaLus 3a 3awmTa Ha Ha OaHHW

OaHHUTE

Freshworks Inc. O6paboTka Ha KNMEHTCKK EC/EWIM, yactuyHo CALL — npun O6paboTka Nno JoroBop ChrfacHo
3anuTBaHKs 1 obCnyxBaHe Ypes KOHTaKT 4pe3 coumanHm Mpexmu un. 28 ot GDPR u cepTnduumpaHe
MMenn unu yat Ha gocTtaByvka no nporpamara Data

Privacy Framework (DPF)

7) Kon paHHu obpaboTBame, ako umate GU3HeC OTHOLLEHUS C Hac?
Ako BCTbNUTE B AEMOBU OTHOLLEHWS! C HAac KaTo BU3HEC NAapTHLOP UMK AOCTaBYUK, MOXeEM a obpaboTBame crieqHUTe KaTeropym Balln JAaHHU:

+  ®upmeHu AaHHM

* Nme

*  [laHHu 3a KOHTaKT

*  WNwmenn agpec

*  TenedoHeH HoMep

+ [laHHu 3a cTonaHckarta AefHOCT, NopbYKkMTe, AOCTaBKUTE U (haKTypute

*  [laHHM OT KOPECNOHAEHUMSATA, BKIIIOYNTENHO BCUYKM AaHHW, KOUTO HY NPeAoCTaBsTe BbB Bpb3Kka C HALLUMTE AENOBW OTHOLLEHUS!

ObpaboTBame Te3n AaHHM 3a CregHNUTE Lenu:

* YcraHoBsIBaHe, MoAAbpXaHe N OCbLLECTBSBaHE Ha LANOCTHUTE HU AeN0BM OTHOLLEHWS C Bac (Hanp. NpeagoroBOPHU 3adbIMKEHUs,
dakTypupaHe Ha ycryru, usnpaiiaHe Ha JOKYMEHTU, KOMYHUKaLUMS BbB Bpb3ka C U3MbJIHEHMETO Ha J0roBopa)

*  3aKoHOBO M3MCKBAHO CbXpaHeHWe Ha AaHHu no cMuckna Ha § 132 BAO

* BwbTpewHa agMuMHUCTpaums 1 ynpaeneHve Ha AeNOBUTE HU OTHOLLEHMS B Heobxoammumns obxeaT (Hanp. o6paboTBaHe Ha Balums crnyyan,
npenpatiaHe Ha cryyau KbM pa3nuyHy OTAENW, CbXpaHeHVe Ha OKYMEHTU, apXnBMpaHe, KOPecrnoHAeHLMs ¢ Bac)

+ [pensBaBaHe v 3awmuTa cpeLly NpaBHU NPeTeHLnn

O6paboTBaHeTo Ha Te3n kaTeropum AaHHN Ce U3BbPLLUBA BbB BCEKV OTAENEH Cyyail B Heo6xoammmsi o6xBaT. AKO He HY NpefoCTaBuTe Te3W AaHHM,
3a CbXKarneHue HaMa a MoXeM aa o6paboTum Balums criyvai.


https://www.freshworks.com/privacy/
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O6paboTBaHeTo Ha Te3n AaHHN e HeobXoaMMO 3a U3MbITHEHWETO HA JOrOBOpa B paMKWUTE Ha HaluuTe AenoBu oTHoweHus (un. 6, nap. 1, 6. ,6*

ot OP3[]), 3a uanbnHeHne Ha 3aKOHOBUTE HY 3a4bIKEHMS BbB BPb3Kka CbC CPOKOBETE 3a CbXpaHeHue (un. 6, nap. 1, 6. ,8“ ot OP3[]), kakto 1 e
060CHOBaHO OT HalUWsl MPEUMYLLIECTBEH NErMTUMEH MHTEpeC 3a 6e3npobreMHOTO NPOTUYaHe Ha CTomaHckaTta HU AerHocT (4n. 6, nap. 1, 6. ,e“ ot
oP30).

8) Konko Abnro Lie ce CbxpaHsiBaT BawWnTe AaHHWU?

Hue cbxpaHsiBaMe BalLMTe JaHHW Camo TONKOBA AbMro, KONKOTO € HeOOX0AMMO 3a LienuTe, 3a KOMTO CMe M cbbpanu. B To3n KoHTeKCT Tpsibsa
[a ce B3eMarT NpefBun/ 3aKOHOBUTE 3abIMKEHNS 3a CbXpaHeHue (Hanpyumep nopaau AaHbYHW NMPUYUHK, JOTOBOPU, AA@HHU 3@ MOPBYKM UK Apyrv
[OKYMEHTUN OT JOrOBOPHM OTHOLLEHNS TPsiGBa [la ce CbxpaHsiBaT 3a nepuof ot ceaem rogvHn (§ 132 BAO (PenepaneH gaHbueH kogekc)). MmeTo,
a[pecbT, 3aKyneHaTa CToka 1 gataTa Ha NokynkaTa ce CbxpaHsiBaT 40 U3TUYaHe Ha CpoKa Ha OTroBOPHOCT 3a npoaykTa (10 rognHu cernacHo § 13
PHG (3akoHa 3a 3awwmTa Ha notpebutenute).B obocHoBaHM MHAMBMAYANHM CryYau, HanpyMep 3a OTCTOsIBaHE W 3alluTa cpeLly NpaBHU UCKOBE,
HVe CbLLO MOXeM [a CbXxpaHsBame BawmTe AaHHu Ao 30 roaunHu crned kpas Ha GusHec OTHOLLEHWATA.

CbXpaHﬂBaMe OaHHUTEe, KOUTO 06p360TBaMe B npoueca Ha OCbllecCTBABaHe Ha KOHTAKT C Bac, 3a CPOK A0 TpU rognuHu oT MOMeEHTa, B KOWTO 3a
nocnegeH NbT CTe ce CBbp3anu ¢ Hac.

9) CbbupaHe Ha faHHu OT Apyru n3TouHUuK (4n.14 OP3)

CbbupaHeTo Ha AaHHW OT APYrv U3TOYHMLM Ce M3BbPLLBA CaMO AOKOMKOTO TOBa € He0OXOAMMO 3a CbOTBETHUTE ONMcaHu Lenu. ToBa Moxe Aa
6bae crnyyasT no-crneumanHo, ako xenaeTe Aa Bre3eTe B TbProBCKW OTHOLLEHWS C Hac KaTo NapTHbOP UMW AOCTaBYVMK, UMM ako nopbyaTte HalmuTe
NpoayKTW Ype3 BbHLUHA nnatdopma, no-crneumanto Amazon Marketplace. B Te3n cnyyan nonyyaBame oHe3n AaHHW, KOUTO ca Heobxoaumum 3a
ycTaHoBsiBaHe, U3MbiiHeHMe U o06paboTka Ha CbOTBETHWUTE THPrOBCKN OTHOLLEHWS MW NMOPbYKa.

M3TOYHUK My6nnyHo gocTbneH? 3acerHaTtn aaHHu Llen/ocHoBaHue
Yebcant Ha KomnaHusATa Ha [laHHW 3a KOHTaKT / CTPYKTYpHU OcbluecTBsiBaHE Ha KOHTAKT 3a
AaHHW busHec Lenm
[loroBopeH napTHLOP He Wwme, agpec, TenedoHeH Homep M3nbnHeHne Ha goroBop, JOCTaBka
Amazon unu cboTBETHOTO He Vme, oaHHK 3a KOHTaKT, agpec O6paboTka Ha NOpbYKK Ype3
OpyxectBo Ha Amazon 3a (pakTypupaHe 1 gocTaBka, Amazon Marketplace, gocraska,
[AaHHW 3a NopBbYKY, JOCTaBKY, obcnyxBaHe Ha KINeHTH,
BPbLUAHWS, Bb3CTAHOBSIBAHWS BPbLUAHWSA, peknamaumm,
1 KOPEeCMOoHAEHLMSA, KaKTo U hakTypupaHe, 3aKOHOBU
ApYrY AaHHU, HeobxoauMm 3a 3abIIKEHNS 3@ CbXpaHeHue,
obpaboTtkaTta Ha nopbykaTa KaKTO U NpeasiBsiBaHe U 3alumTa Ha

npaBHU MPeTeHLnn

10) MNpoBexpaa nu ce aBTOMaTU3NPaHO B3eMaHe Ha pelueHuns unv npodpunupane (4n. 13, an. 2, 6. "e" OP3[)?
Ha Hawmsa yebcanT He ce n3BbpLUBA M3LAIO aBTOMaTM3MPaHO B3EMaHe Ha peLleHnsi, KOeTo Nopaxaa NpaBHY NOCNEeAULIM 3a BaC Uy BU 3acsira no
nogo6eH HaunH B 3HaYMTENHa CTENeH.

Mpwv perncTprpaHn KNMeHTCKN akayHTU MOXeM Bb3 OCHOBA Ha NPEeAMLLHM MOPBbYKKU Aa onpeaensive BEpOsiTHU NPOAYKTOBY UHTepecH, 3a Aa Bu
npeanarame noaxoAsiln NpoaykT! B MarasuHa. MoxeTe Aa Bb3pasuTe cpelly ToBa M3Mon3BaHe Ha AaHHUTE B KIMEHTCKUSI CU akayHT B pasaen
JlepcoHanusaums®.

Mpu perncTpupaHn aGoHaTy Ha GroNeTHa MOXeM Bb3 OCHOBA Ha NpeayLUHM NOPBbYKM Aa onpedensime KIMeHTcka rpyna, 3a Aa agantupame
CbABPXKAHWMETO U YeCTOTaTa Ha u3npallaHe Ha GloneTuHa. Bb3aMoXHOCTUTE 3a Bb3paxeHue ca 0BsicHeHW B pasgen 2.

OcBeH ToBa MOXeM [a aHanmavpamMe obLiata CTOMHOCT Ha MOKYMKUTE BU C BalLWS KITMEHTCKM akayHT, 3a ja YCTaHOBMM Janu oTroBapsite Ha
YCNOBUSITa 3a NOKaHa 3a yyacTue B Hallata nporpama 3a nosiniHocT. MoxeTe ga Bb3pasnTe CpeLly TO3W aHanu3 B KIMEHTCKMS CU akayHT B pasgen
s[lepcoHanunsaums®.

lMepcoHanuanpaHeTo Ha NPOAYKTOBUTE NPENOPBKU U GloneTnHUTE He NPOMEHA HUTO UeHUTe 3a BacC, HUTO Hann4HUTe NpoaykTu, Ha4YMHUTE Ha
nnawaHe nnm Bb3MOXXHOCTTa 3a CKrnto4YBaHe Ha 40roBop. EBeHTyaJ'IHVITe npeguMmcTBa OT y4acTMEeTO B nporpamMmarta 3a JIoANHOCT ce onpenenart
CbIaCHO ycnoBuaTa 3a y4actue B Hed.

OcBeH ToBa B NpoLeca Ha Nopbyka € Bb3MOXHO CbOTBETHUST M30paH JOCTaBYMK Ha MNaTeXHW yCnyr Aa M3non3sa aBToMaTuaMpany npoueaypu,
BKMIOYUTENHO NpodunmpaHe, ¢ Len npegoTepaTsiBaHe Ha M3Mamu UIu NpoBepka Ha nnawaHusita. MNo-nogpo6Ha MHopMaLums 3a ToBa MOXeTe Aa
HamepwuTe B UH(OpMaLMsTa 3a 3aluTa Ha AaHHUTE Ha CbOTBETHUS AOCTABYMK.

11) KakBu npaBa vmare no oTHOLLIEHNe Ha obpaboTkaTa Ha AaHHN?
Buxme nckanu ga Bu nHgopmmpame, 4e Npy Hanuyve Ha 3aKkOHOBWUTE NPeAnoCTaBKM UMaTe CrefHvTe npasa:

+ [la nouckate MHdOPMaLUs KakBM Bally AaHHM obpaboTBame (3a noseye uHdopmaums BuxTe un. 15 ot OP3[)

+ [Ja nouckate KopurvpaHe unv 4onbnBaHe Ha HETOYHWU UMW HEMbIHW AaHHW, KOMTO Ce OTHACAT A0 Bac (3a noBeye MHopMaLms BXTE Yn. 16 oT
oP30)

+ [la nouckate M3TpuBaHe Ha BalMTe AAHHW, AOKOSIKOTO HE ChLUECTBYBAT 3aKOHOBW UMW APYr OCHOBATENHW NPUYUHK Te fa GbaaT 3anaseHu (3a
noseye nHdopmauums BuxTe un. 17 ot OP3[)

» [la nouckaTte orpaHuyaBaHe Ha obpaboTBaHETO Ha BalLUTe AaHHK (3a noBeye MHdopMaums BuxTe 4. 18 ot OP3[)

+ [a ynpaxHuTe npaBoTO CY Ha NPEHOCUMMOCT Ha faHHUTE — Aja NosyYnTe NPEAOCTaBEHNTE OT Bac AaHHU B CTPYKTYpUpaH, LIMPOKO M3NoN3BaH u
MaLUMHHOYeTUM chopMarT (3a noseye uHgopmauums BxTe un. 20 ot OP3[)
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+ [la Bb3pasuTe cpellly obpaboTBaHeTO Ha BalLuMTe JaHHW, KOraTo TO ce OCHOBaBa Ha un. 6, an. 1, 6yksa 4" unu ,e“ ot OP3[ (un. 21 ot
OP3[1). MoxeTe no Bcsiko Bpeme 1 6e3 Aa nocoysarte npuyvHa Aa Bb3pasuTe cpelly o6paboTBaHeTo Ha AaHHUTE BY 3a LeNnUTe Ha AUPEKTHUS
MapKeTUHT, BKMIOYUTENHO CBBLP3AHOTO C Hero npodunupaHe. B TakbB cryyaii noBeye Hama Aa obpaboTBame faHHWUTE BU 3a TE3M LiENN.

Ako obpaboTBame BalLMTe AaHHM Bb3 OCHOBA Ha BaLLETO Cbrracue, umarte npaBo Mo BCSKO BpeMe Aa ro otrernute. ToBa He 3acsra
3aKOHOCBbODOpPa3HOCTTa Ha 06paboTBaHETO, M3BBLPLLEHO NPean OTTErMAHETO Ha cbrmacueTo (un. 7, an. 3 ot OP3[).

AKO, MPOTUBHO Ha OYaKBaHuATa, cMATaTe, Ye e HapyLeHOo NpaBoToO BN Ha SaKOHOC'bOﬁpaSHO O6p860TBaHe Ha NUYHUTE BU OaHHU, MONA, CBbpPXeTe
ce ¢ Hac. LLle nonoxum BCUYKK ycunua ga pasrnegame salleto 3anntBaHe Bb3MOXHO Hal7l-6'bp30, HO He MO-KbCHO OT 3aKOHOBO YCTaHOBEHUA CPOK
oT eanH Mecel,. OcBeH ToBa BUHaru nMare npaBo Aa noganete anba [0 KOMMNETEHTHUS 3a Bac HaA30peH opraH no 3awuTta Ha NUYHnTE JaHHU.

12) Koin e oTroBOpeH U kak MOXeTe Aa ce CBbpXKeTe C Hac?
OTroBOpHOTO Nu1ue No cMucbna Ha un. 4 Z' 7 OP3[ e:

niceshops GmbH

Saaz 99

8341 Paldau

Osterreich

bulgaria@vitalabo.com

ManbnHuTtenen ampektop: Roland Fink, Mag. Christoph Schreiner, Carina Hdl, MSc

CbBMmecTHa OTFrOBOPHOCT B paMkute Ha niceshops Group N Bb3NOXeHa oT HeA 06pa60TKa N ynpaxHsaesaHe Ha BallnTe npasa

Toawu yebcaiiT ce ynpaensisa ot niceshops Group, aBcTpuiicka kOMNaHKs 3a enekTpoHHa ThProBus, cneuuanuampaHa B pa3paboTBaHeTO Ha OHNauH
Mara3uHu B pasnuyHu NPoayKTOBM CErMeHTMU.
OnepauuuTe no o6paboTBaHe Ha AaHHU, OMKUCaHU B HacTosILLaTa Aekrapaums 3a NoBEpUTENHOCT, MoraT Aa 6bAaT U3BbpLUBaHN

* oA CbBMECTHa OTrOBOPHOCT cbrnacHo 4yn. 26 OP3[] B pamkute Ha niceshops Group (ako € NpuoXxnumo, ¢ yAOBONCTBUE e BY NPefoCcTaBuM
OCHOBHOTO CbAbpXaHne Ha CbOTBETHOTO CropasyMeHne npy NoncksaHe)

mnnn

* noa opmarta Ha nopbyaHa obpaboTka cbrnacHo un. 28 OP3[ ¢ niceshops Group kato o6paboTBaLy

BbB BCekun cnyqaﬁ obaue MoxeTe fa oTcTONIBaTE npasata Ccu npea BCUYKU CTpaHU.

[aHHUTe 3a KOHTaKT C AMbXHOCTHOTO NULe Mo 3awuTa Ha gaHHuTe Ha niceshops Group ca:
Mmenn: privacy@niceshops.com
MoweHckm agpec: niceshops GmbH, 3a: Data Protection Officer, AnnenstralRe 23, 8020 Graz, Austria.

3a nvuata u uHctutyuumTe ot OGEAMHEHOTO KparicTBO € HasHayYeH NpeacTaBuTeN Mo BbNPOCUTE Ha 3alMTaTta Ha AaHHWUTe Ha niceshops Group B
CbOTBETCTBUE C YneH 27 ot ObLwus pernameHT 3a 3awmTta Ha gaHHuTe Ha O6eguHeHoTo kpancteo (OP3[ Ha O6eanMHeHOTO KpancTeo). [laHHuTe 3a
KOHTaKT Ha Hallus npeacTaBuUTen ca:

EnektpoHHa nowa: info@rgdp.co.uk
MoweHckn agpec: RGDP LLP, Level 2, One Edinburgh Quay, 133 Fountainbridge, Edinburgh, EH3 9QG, Scotland.

Korato ce cBbp3BaTe ¢ Halusi NnpeacTaBuTen, Mons, nocoyeTe "niceshops / www.vitalabo.bg" B noneto 3a Tema 3a 6bp30 pasnpenensiHe Ha BaLIETO
3anuTBaHe.

Bcsko nsnonasaHe Ha Tasu geknapauus 3a sawmta Ha JaHHUTe Unv Jopy Ha YacTu OT Hesl 6e3 cbrnacuerto Ha aBTopa npencrasnsaBa HapyLlleHne
Ha aBTOPCKUTE npasa.



